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1 General

1.1 Applicability

Purpose: Shekel Smart Cooler user manual

Target audience: Operators, Distributors

User knowledge: Management Console login

Tools: PC with browser, Internet, balance (1g readability), measuring tape
Hardware models: Coolers with a Shekel Ul, excluding FireFly Innovendi classic

Related documents: Network Requirements, Installation manual, YouTube videos

Note: some functionality is hardware model specific.

1.2 Terminology

Term Explanation
Bay Same as Endpoint
Cell The defined location and size on a shelf in a Planograms allocated to a product
Cooler An Endpoint with a Payment device and locked door
Endpoint A single unit, e.g. cooler, with Shekel Smart shelves
EP Endpoint
MC Management Console, the Shekel Web portal operating EPs
Nayax A card payment system
NUC PCinstalled in an EP, managing, and connecting it over LAN and internet to the MC
Ordinal Same as shelf number (in the MC “Orders” menu: the order running #, rarely used)
Payter A card payment system
Vianet A card payment system
1.3 Safety

o software: WARNING: handling the system inappropriately may impact EPs and
financials. grant system access only to trained personnel.
e Hardware: as per the Cooler manufacturer, operating environment and other applicable.

1.4 Data protection
The following applies:
e Personal data stored in the cloud:
o Operating Users (Stockers, Technicians, Demo): name, company, Email, Phone, login
password, special access card number, dates used
o Shoppers: dates used, card last 4 digits, transaction ID (if, by Payment system)
e Data NOT stored: shopper personal data. The financial card transactions data is managed
and governed by the third-party payment system used (e.g. Nayax, Vianet, Payter etc.).
e Period stored: no expiration.
e Purpose of stored fata: mandatory for MC user login, Operating Users Stocker Demo and
Technician, allowing Operators/Distributors to manage their fleet.
e Datainquiry and removal:
o Operating Users: please email support@shekel.ai to delete your user from the
system. Historical transaction data cannot be removed.
o Shoppers: no personal data is stored; card last 4 digits is stored in transaction history
and cannot be removed.
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Prepare in advance:

Manual

Smart Cooler

Installation and
Handover
Procedure

b

1

e

utility knife

kitchen scale 1(g)

>
6@
& '

PC/Laptop with

Ratchet, extension,
19mm or % socket internet
@I ~0 o0,
19 mm or % open key flashlight

cutter

1/ Check the site
Site requirements document

network ( )
power
| accessibility
1
|
|

free
passage

2/Bring the cooler
to the final location

3/Unpack and remove
from the pallet

__*<

[—

C N

v/ visual damage

v/ scratches

v/ dents
4[check - content according
to packing list

Management Console and Local Ul - Manual
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< ABCDE 0123 4567 >

)
—

5/ Identify serial numbers
cooler, side panel, and payment
device (take a picture and write)

\/

6/ Where relevant, assemble
the cooler (YouTube)

7/ Connect to power and network —-
(network requirements)

8/ Check —cooling works
lights on, screen on

=) .

& |
1

9/ Adjust-cooler legs, shelf heights
divider position, check nothing rocks

B

EEEEEEEEECCOO00

At any stage, contact
support for assistance

@ support@shekel.ai

@ www.shekel.ai

. S
10/ Pair to the cloud SHEKEL
Management Console and Local Ul - Manual V15 02 Nov 2025 Page 7 of 72
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3 Before cooler arrival

3.1 Site requirements
Perform a “site survey” well before the cooler arrival to verify:

Free passage from the cooler drop-off location by shipper all through to its final location:

o on-pallet, corridors, lifts, doors, stairways.

o you many need special tools like a pallet-jack, s dolly or a “stair walker”.

o consider having the shipper provide a “white glove” special “last mile” service.
Closed room
Dry room: humidity under 55%, temperature under 35 degrees C°
No direct sunlight
Room door not facing wind gusts or rain
The floor is levelled, smooth, rigid (no carpets) allowing for cooler rock-stable placement
Easy access to the electronics side panel
Power outlets:

o 1for each single cooler. Some models require 2, check before delivery

o You may need more if you provide a SIM router gateway
Cooler can be easily moved for servicing without yanking out the power and network cords
Good cellular reception, if Payment system and SIM router gateways are used; no deep
underground basements where cell phones fail.
Internet connection:

o 1x LAN connection for the smart cooler (some coolers come with their own, check

before the delivery)
o Payment system: consult with the supplier (may need additional 1x LAN)

3.2 Portal “Tenant” and user login creation

Contact a few days in advance of the cooler arrival your Shekel support to create your “Management
Console” (=MC) “Tenant” and grant you user access to manage your cooler fleet.

You will need to provide:

Country

Distributor name

Operator name

Site address

Name and Email address of your intended “MC” portal admin
Cooler model(s) including number of shelves

Once done, you will receive your Login details.

3.3 Prepare the Management Console for the cooler
Well before the cooler arrives, consult this guide and the short YouTube videos, create and EP with all
the required settings in the MC to connect (“pair”) with your cooler, once it arrives.

Use Short YouTube “MC -How to” videos:
https://www.youtube.com/@ShekelScales/videos

Use further info found in this guide

Prepare real physical products: at least 5 samples of each SKU (weigh them with the scale)

Create EP, planograms, Operating Users etc

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 8 of 72
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4 Assembly after cooler arrival

4.1

4.2

4.3

4.4

4.5

4.6

Placement
Move to final location
Unpack - offload from pallet (Innovendi Elite: ratchet, install screw legs after), stable
Connect power cable(s)
Check - visual damage
Identify serial numbers: cooler, side panel, payment device (take photos and write)

Power
Power on the cooler - lights, fans, Internet (router), screen
Call Shekel (identify EP, pair EP)

Payment reader
Provide your own Shekel-approved reader
Install on the cooler (contact your Support for details)
Configure fully with an operational active account

Internet
Provide your own network via RJ45 network cable (Innovendi Elite, Network Requirements
guide)
Some models come with their own network
Mechanical
Packing list - verify delivered content
Legs - raise front slightly (door), level (wrench / ratchet), stabilize
Open Sidebox door (2 Phillips screws), door keys (Nova), open cooler door
Payment device — install (Innovendi Elite, Installation guide)
Shelves (“H Bases”) — install, remove fixing elements and store for future repacking towards
transferring to other sites.
Raise/lower shelves — per tallest planogram products, no grilles yet, stabilize
Grilles — place all on “H Bases”, attach 1 divider (learn how it’s done), stabilize
Coolers with Smart Nama Lock — silence, release ( see Lock Release guide)

Pair the Cooler and the EP (“MC”)
Pair the physical cooler using the “LAN MAC address” placed under the sidebox with the EP in
the MC (see guide here or YouTube).
The cooler will take about 15 minutes to pair and download relevant software, after which it
should be ready for use.

The following chapter explains in detail how the Management Console (MC) is used to manage the
cooler.

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 9 of 72
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5 Management Console (MC) configuration
Configuring the cooler is done on Shekel Cloud via the “Management Console”, or “MC” in short.
This chapter describes the first ever configuration of the first ever cooler.

5.1 MC configuration Overview, full service setup
To setup the EP in the MC, follow the steps below in this order:
1. Create Customer
Create Site
Create EP (End Point cooler)
Assign Payment system
Create Manufacturers, Suppliers
Create Products (pricing, weight sampling)
Create Operating Users (stockers, technicians and demo) and assign to EP
Create Planogram and activate
Define settings: language, currency, alerts, time zone, Locale
. Pair the MC EP with its specific Cooler NUC
. Stock the EP with the products
. Check the system (EP and MC)
. Add Shopper instructions for use

LN EWN

O
w N - O

Goal:

When the EP status is in UP / Green aaa» (chapter 5.3.4.1 page 16 and others), you successfully
completed the process and the cooler is good to go!

5.2 Pre-requisites
e Get customer permission to work on the MC, as inappropriate handling might impact service.
e Prepare the physical Cooler and the EP in the MC
o Hardware assembly including payment devices, site requirements, tests and other
preparations are outside of the scope of this software manual.
o Before setting up your first ever EP, please contact you Shekel Support to create
once your basic environment (“Tenant” and your users) in which the first and other
EPs will work.
Once the “Tenant” is created, you can continue yourself with the rest of the EPs.

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 10 of 72
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5.3 MC Functions and activities

53.1 Login
Obtain your user login from your Shekel Support and log in to the MC:
https://cooler.shekelbrainweighmc.com/base/dashboard

« ¢ (& coolershekelbrainweighme.com/logie o B u) oW E»0@ :
» All Bookmarks

G Amazoncom:Clear.. G Google UK (@ WhatsApp @ SBW OneDrive € Jira & Confluence J Cibus EURMUSD history [l Priority 19 #. Monday - Orel ) eHarmony [ Timers ks

LOGIN a

SHeEKEL
brainweigh

Figure 1: Login screen

53.2 User administration
Contact t your Shekel Support to create for you the basic structure explained below.

e Users login and permissions.

e “Tenant” is your Cloud entity under which the cooler fleet operates. Discuss with your
Shekel Admin to decide the optimal way to create it if you have multiple customers to serve,
that need not see each other’s data. See next diagram.

e Specific EP(s) IDs per Shekel naming rules allowing Shekel Support easy identification.

e Forgotten password can be reset.

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 11 of 72
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Hierarchy in the Shekel EP ecosystem:

srEE ‘ Shekel cloud J
commercial
relationship
Tenant 1
eq. T2 T3 ...
"US Shopping Machines”
Created by = - e — T
Shekel ‘ us Sgner c?2 c3
"New York-DeIi chain”

Created & managed
by Customer:

» Stockers ‘ 85_3_1 l S2 ‘ S3..
e Technicians , "5 Park Ave. NYC" . .

¢ Demo users

¢ Products

¢ Prices

» Offers _ R S — R
e Orders ‘ End E;lnﬂ ‘ ‘ £ - =P 3 ‘
¢« Manufaturers “Fridge #5"

« Suppliers h ’
« Planograms /\ /\ /\
| |

o EP management [

moom

Figure 2: Hierarchy from Tenant to EP
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5.3.3 Dashboard

Smart Retail Revolution

The screen appearing after login is the system Dashboard:

|0v!Em::00Mr—wmﬁm'.'.|

= - = & B e | D + =5
o a % CUa ]
° P [imic @ et G e, () Phons i 58, s bnge e
DASHBOARD PRODUCTION o, &
' NI N
Endpoints Active Endpoints Average Average Stock
Availability
- 34 66%
90%
-
6‘” S Sag, Today This Month
3 )' N stal Sales w1280.21 Total Sales w12.327.82

M ) 3 Best Endpoints Today Best Endpoints This Month
o Jerusaler m ]

o ltsto 5 d s 3s! Total Products 27
) S Total Transactions 176 Total Transactions 1269
Lel ) 4

Best Products Today Best Products This Month

Figure 3: Dashboard

The Dashboard is divided into 4 main areas (boxed in red):

1. Top bar (left to right): “Hamburger” 3-bar button ., customer logo, MC function in view, MC
version, customer, search and user menu (logout and customer selection)

2. Left side-menu: function buttons

click the top left “Hamburger” 3-bar button . to show

—_

function names). The top button denotes the “Dashboard”.
3. Left half screen: Endpoint map
4. Right half screen: Key Performance Indicators (KPls)

Note:

This user manual follows the top to bottom order of functions as displayed in the side menu.

The right pane gives a quick full EP fleet performance overview:

Field

Data

Active Endpoints:

Showing the # of Healthy Enabled EPs, out of the total # of EPs
expected to be healthy (Enabled + failed, see explanation in section
5.3.4.1: Single line view).

EPs intentionally switched off or in Inactive state are excluded.

Average Availability
(optional item, may not
appear):

Showing the % of the total time in the current month the EPs have
been in Healthy Enabled status, out of their total expected
operational time, including failed.

EPs intentionally switched off or Inactive state are excluded.

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 13 of 72
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Field Data

Today: Today’s sales statistics: revenue, # of Products and # of Transactions
measured from midnight.

This Month: This month’s sales statistics: revenue, # of Products and # of
Transactions

Best Endpoints Today: Bar graph showing the 5 most selling EPs having generated the
highest total # of transactions today

Best Endpoints This Month: | Bar graph showing the 5 best EPs having generated the highest total
# of transactions this month

Best Products Today: Bar graph showing the 5 best Products having generated the highest
total # of transactions today

Best Products This Month: Bar graph showing the 5 best Products having generated the highest
total # of transactions this month

Function side menu full name/button

The top left 3-bar “Hamburger” menu button toggles Button function name and icon:

2 X o @ (X 4 et | @ ¥ + e
< wax aN @ :
e o B donic @ et B o @ s boskmarks
PRODUCTION -, a
iff o=
af e dpoint: ctive Endpoints Av Stock
: R Availabilit
i=f or - 34 66%
$ 90%
] e -
] P Netany
; ﬂ © @ - Today This Month
ol L \')' Total Sales w1.28021 Total Sales 1232782
) Tel g3t L I jucts 3851 cts am
Al b "ﬁ T Total Transactions 176 Total Transactions 1269
W A ge n
M ca @ . .
= 8 " G| Best Endpoints Today Best Endpoints This Month
- 9 Vo s
° ke
Goza +
Best Products Today Best Products This Month

Figure 4: Hamburger menu toggle

534 Endpoint
“Endpoint”, or EP, is the collective name given to the various bays; devices that are controlled and
managed by the MC, e.g. Hubz, “Innovendi” etc.
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Click the side-menu “Endpoints” to see the EPs list, as is shown in the next image:

& > C 25 qa.shekelbrainweighmc.com/base/endpoint e W 6 @& B O a o
G Amazoncom:Clear.. & Google UK @@ WhatsApp @ OneDrive - SBW @ OneDrive-Alon € Jia 8 Confluence ' Cibus R EUR/USD history » [ All Bookmarks
ENDPOINTS
B3 Dashboard
DISABLED, OFFLINE, ENABLED [Tl O oot €@ Dot Versions
3 Endpoints
BH Planograms 3
- Internal e ] Daily g ae
= Orders Name * escriptioJustomer  Site Stock wailabilit Temp Door Status
Id Sales
$ Transactions
[¥) Events
HUBZ-2.0- .
il Reports Ty Uzi Default =000 o} o] [ OFFLINE )
=
=1 Products i
3432242157581
© offers v HUBZIN  HUBZI Eliran BrorHail w000 (1] 3 a GID
" port 25510 on
9 Sites canler-tect
a2 Customers
B Operating Users v HUBZJIOA HUBZJLOA Uzi Default =0.00 1% @ G
B2 Manufacturers
i UBZ-I1- HUBZ-II- L 45655 i
® Supplicrs = PortdSESSin  pn Men  moo0 €3 2 E3 I G
TZIPO TZIPO cooler
P Software Installation
o Maintenance
) Pairing Vv hubz_test hubz_test sarel_new Alon w0.00 m m @
€2 Settings
v
A Notifications
SHEKEL exorons I
55 Dashborrd
o DD TN U - cusams - © 5| @ e e
BE Planograms
f Onies Name + Internal Id Description Customer site Daily Sales Stock Availability Temp Door Status
il Reports
&) Products - Oefault Customer - [} [ ) a OFFUNE
Q sites
22 Customers.
B Operating Users ¥ - @
B3 Manvfacturers
™ Suppliers . . - -
> Software Installation
© Huintenance
€ Pairing - Dcault Customer o o
@ Settings
A Notifications
- Default Customer o = [ )
v Ot Cstomer - -]
" Ot Gstomer - (=] o

Figure 5: EP list

EPs are shown in a single line summary view. An expanded and more detailed view will be described
later.

Only Active EPs (explained later) are shown by default. To show also Inactive EPs, untick in red boxed
area 2 in the above image.

Search:
EP s can be searched by name from the top right search bar.
Search can be done by Name, Internal ID, Description and Site.
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To show the full list again, clear the search box and click Search again.

Export:

The EP list with basic data can be exported as a CSV by clicking “Export” top right button.

5.3.4.1 Single line view
The single line summary view provides the following data:

Filed Data

Name EP name, given by Customer and includes usually its Internal numerical hardcoded
ID. This field is sortable

Internal Id additional ID field allowing more flexibility and includes usually its Internal

numerical hardcoded ID

Description Used usually to indicate the EP location path story (“floor 3, left of door #2")

Customer Customer name as per Side Menu “Customers” in chapter 5.3.12

Site Customer Site name as per Side Menu “Sites” in chapter 5.3.11

Daily Sales As measured from midnight today

Stock Current overall EP stock level of all products, in % of its recommended stock,
colour coded: Red — practically empty, Amber — low, Green - high

Availability % time the EP was in “UP” status (see below) of the total time it was supposed to
be Enabled and possibly went also OFFLINE. INACTIVE time is excluded.

Temp Temperature inside cooler (green background = within allowed limits), allowed
upper / lower limits.
Not in all models.

Door Door lock real time status.

Status EP health and operational status (this field is sortable):

Active EPs health-related (in normal operation), can be filtered:
up The EP is communicating with the cloud and healthy.

DOWN The EP is communicating with the cloud and not healthy.
Check the EP’s health report to identify the fault.
L oown

OFFLINE The EP is not connected to the cloud / network. Restore

network connection. m

Non-Active / non-health-related EPs (outside normal operation, e.g
removal), can be filtered:

Pending The EP has just been created and awaits becoming
Active.
Inactive The EP has just been de-activated.

Note:
The system does not show by default Inactive/Pending EPs, you need to filter
them in.

Management Console and Local Ul - Manual V1.5
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5.3.4.2 Expanded view
To see more EP data in Expanded view, click in Single line view its pull-down arrow:

Daily

Name *Internal Iddescriptior Customer  Site
Sales

Stock Availability Temp  Door  Status

v owmE e Bl & =] @ a4 aGd
ok

v HUBZJIOA  HUBZILOA Ui Default =000 @ @ [ oFrune ]

ez,um noszTzpy PSR 000 [} o o Em [ orrune J

Hal Stock Availability L &

8

@ B 8% 0% $

@ Maintenance Go gle i 2 VU

-]
<
2
5]
8

Figure 6: EP expanded view

The EP Expanded view provides the following data in addition to the Single line view:
e Geographical location map, Installation date, number of shelves, Port number, % Stock and
availability in rev indicators
e # of sold products since midnight today
e # of sales transactions since midnight today
e Last stocker’s visit date and time
And 4 action buttons at the right of the EP (boxed in red):
e EP setup cog wheel button (top of 4 buttons) to success the Detailed Setup screen (next
chapter)
e Planogram button, opening the Planograms menu in chapter 5.3.6 for this specific EP.
e Transactions $ button, opening the Transactions menu in chapter 5.3.8 for specific EP.
Note:
Though the Transaction screen opened seemingly offers to change the EP, it does not and
only the current EP transactions are shown.
If you wish to change EP in the Transaction screen, use the left ribbon Transaction button
instead from within the EP.
e Power button — greyed, (bottom of 4 buttons)

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 17 of 72
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5.3.4.3 Detailed view
To access the Detailed EP data or setup screen click the cog wheel in the Expanded EP view.
The setup screen is divided into a few areas:

-
B sermnes s EXTRA . 2
e 1 S C= | 7=
$ Name HUBZITZIPO | Customer Eliran | Model EpName | UiVerser 212
o Locale English
G Intemalld WUBZITZPD | Ste Mo | Velume Ep Name 484
] wpport Phone| 05555555554
! chine . HUBZ-ITZIPO Adcress . Nahsholim, Haifa Distriet IL Stack o 483
= testitestcom
- Installation Date Dec3.2023 [0~ ] Description and slory port 45655 in
L 3 ath cooler
Bay Type  Imbera_630mm_Sshelves 30824
9 - &n
¥ Number of Shel 5 ternal p 1010012 Last Stacker Visit
A
Bz DEFRAYMENT 3 SUPPLY DAY OPERATING USER 5 &8 hsin
L] Day
» Type Name Details Action Type Name Email Phone Number Action
o Sunday 4
Stocker ra2test  rav2@stockercom 128 | B
(<=}
Monda
o ki Technician radtech  ravd@techcom 123 | G
Tuesd:
a e Stocker raviravl  ravi@rcom 123 | iG]
Wednesday ~OJ
Thursday a
Friday o
Saturday a
SHELVES MANAGEMENT
Ordinal Status 6
1 0
°
3 o
4 1+
s ® o [+]
PENDING SYNC HEALTH 8 Dec 13,2023, 10:58:23 AM
Type Count N "
- 7 ! > plugi
BayUiConfigu! 1
FlexiCoreServer 1
OperatingUserToEndpoint S
RoleToUser 1

Figure 7: Detailed EP view

Setting box — details about the EP

Extra settings Box- refer to the screen setting.

Card payment system info (e.g., Nayax or Vianet)

Supply day box — indicate the days when the stocker fills the cooler

Operating user box -Details of the assigned Operating Users (Stockers, Technicians, Demo)
Shelves management — enable and disable each shelf individually.

EP Pending Sync area for support purposes.

EP detailed Health data

Cooler Ul snap shots

LN UAWNRE
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As of Rel 1.8.0 (May 2025) the following features were improved.
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e Factory Reset button (green box in image). Users can ‘unpair’ an EP currently paired to an EP,
restoring the NUC to factory mode and publishing its MAC ID again, ready for new pairing.

e Payment System (purple box in image) — select between Nayax (Marshall) or MDB-based
payment systems. Selecting MDB shows the list of supported card-readers to selected from.

Eance

e Rules and Notifications - Extra Settings box — users can now set (blue box in image) for a
specific EP, bypassing the global tenant settings defined in the Global Settings page (see :
Settings, par 5.3.5, page 30).

o Demo Mode in EP status — activating a button on the EP by-passing payment systems (red box
in image). Can be activated only by Shekel Tech support ' BEMOMODE

e MACID new automatic field showing after pairing.

e New Endpoint names are now limited to numbers 1...0, letters a...z and A...Z, minus sign. No
longer allowed are Space and other characters.

5.3.4.4  Create / Add new Endpoint
Adding a new EP takes 2 steps:
e Step 1: Create the EP in the MC (Cloud)
e Step 2: Pair a specific NUC in the Cooler to the above newly created Cloud EP
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5.3.4.4.1 Create EPon MC

Smart Retail Revolution

Click in any of the EP views top right button (boxed in red):

Internalld  Description  Customer Site Daily Sales Stock Availability Door

ArangventesFidge """”WB‘S';I‘S"‘*" [ afes =0 @ -]

Staty
@2
595 am -] =] [l )
sone am -] (-]

081 BT 0 o =] @

wis = @ =] a

0 wa - ® 8

Figure 8: Add new EP

The New EP data entry screen appears:

Figure 9: EP creation details

Enter the following data, * is mandatory:

Parameter Data

Name* EP name, given by Shekel Support rules

Internal Id May be defined for picking lists (if used)

Hardcoded Machine Id* Provided by Shekel Support, must NEVER be changed!

Site* Customer Site name from the list, as already defined in chapter
5.3.11: “Sites”

Customer* Customer name from the list, as already defined in chapter
5.3.12: “Customers”

Status* Active, Pending (default) or Inactive. Preferably Active to
immediately show in the EP list. See “Expanded view in chapter
5.3.4.2"
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Parameter Data
Bay type* Select from pull down menu
Sim Number When SIM cards are used, track the SIM ser # to allow returning

the right SIM to the right EP if removed (after checking SIM
credit balance).

Installation date* Select
Description and story path | Free text to indicate the EP location (e.g.: “floor 3, left of door ")
Google Map Locate the cooler

Click save; confirm that the new EP is added correctly to the list in Figure 5: EP list.

5.3.4.4.2  Pair NUC with new Endpoint

Note:

The process below is relevant only to new NUCs that have not yet been used (paired) in other EPs.
If this is not the case, contact Shekel Support for a different process.

Once the EP is created in the above step in the Cloud, we need to connect it with the physical NUC.
This is called “Pairing”.

Pairing requires the NUC LAN MAC address, found on the NUC itself, and on additional sticker (QR,
barcode and simple text) under the side box or elsewhere, per the particular Shekel product.

Figure 10: NUC LAN MAC address

Warning:
The NUC has also a WiFi MAC address which CANNOT be used.
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Click on the Pair button, enter the LAN MAC address (no hyphens, semi colons e.g. GKOOB7D363C226)
and save:

Pairing Service

Please enter the device MAC address
AT Ad

Figure 11: NUC LAN MAC entry for Pairing

Once confirmed, the Pairing process will take 10-20 minutes, depending on your network speed. This
will show in the Pending sync area (left bottom), gradually having tasks added to start with, then as
the process continues, the number of tasks will reduce, till no tasks are pending.
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Figure 12 Pairing in process:
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If the EP is connected correctly to fully healthy hardware, and a planogram was correctly activated, it

should in the end of the process display a green UP status “:
The image below still shows older version with ENABLED and not UP

»0O0FFEDr oS oEmR

Figure 13: EP in Green and UP

5.3.4.5 Extra settings

EPs receive global settings from the Settings menu on the left side menu or can have its own specific
settings overriding the global ones.

Extra settings can be Reset to the global ones or edited specifically.

The next image shows the editing mode of a specific EP, though the screen is incorrectly titled
“Global” settings.

Global Endpoint Settings

English %
05555555554

test@test.com

Figure 14: EP extra settings

The settings are:
e language — sets the Ul screen of the cooler (English, French, German, Hebrew). The MC
language is always English.
e Temperature (in some models) — sets the upper and lower limits
o The other fields (phone and Email) should be avoided, as they will appear on the cooler UL.
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Note:
The currency shown on the cooler screen is set only in chapter 8.5: Settings of the left side menu and
cannot be changed per EP, as the system does not calculate cross-currency conversions.

5.3.4.6  Manage existing Endpoint
To manage an existing EP, navigate to the EP Detailed screen:

€« C @ coolershekelbrainweighme.com/base/endpaint/de % aw@»O0@Q :
G Clear. G GoogleUK (@ Whatsipp us [ EUR y W o 9 » @ eHamony [0 Timers iy Exchange Rate Hist All Boo
33 Dashboard
T s D 8 s [ CT-T e
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@ Offers oded Hachin o ni .
i Id: 000s
Q Sites o —
44 Customers Installation Date: 102023 2 un Number:  8987250000065613081 path:
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B Operating Users Imbera_630mm_Sshelves Port Number 47567
Last Stacker Visi 81218:18 2023 ama
B2 Manufacturers Momber of Shelve: 5 Internal Ip: 192168.0117
W Suppliers
O Hustuingg DEFRAYMENT PPLY DA OPERATING USER
\YM EY Add new SUPPLY DAY TING US B Assi
& Settings 2 8=
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2 ® coobis
3 ® b
4 ® s
5 ® b
PENDING SYNC HEALTH 818:28:01.2023ana
Type Count 9

Figure 15: EP paired, ENABLED ready for service

Select the required EP management action (top row in Figure 15Figure 15: EP paired, ENABLED ready
for service):

Button Data
Back Refresh EP list in Single line view
Delete Endpoint Detail in chapter 5.3.4.9
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Button

Data

Take ScreenShot

Take a screenshot of the EP Ul screen, if required by the Support team or
others. The screenshots appear at the red boxed area #9 and are deleted
daily.

A successful screenshot suggests both LAN and NUC are OK

Re-Sync Not shown (Shekel Support access rights only)
Restart EXPERTS only!

Restart the EP completely
Disable EXPERTS only! Will not work if EP has activity history

Set EP to “Disable” status, e.g. for expired products. After clicking, button
toggles to ENABLE once the user descried to.

Edit Endpoint

Edit some parameters like the ones in chapter 7.4.4: “Create / Add new
Endpoint”

5.3.4.7 Manage shelves

Shelves can be individually enabled/disabled using the sliders in the image below.

A faulty shelf will cause the whole EP to go offline lock it.

If the user still wished to use the EP with the other shelves (after having removed products form the
faulty one), the shelf should be disabled, and after repair, re-enabled:

»0O0FHTir 0@l

o|o|/o/ojajalo
-
B ®

Figure 16: EP shelf management

5.3.4.8 Card Payment systems
Payment card methods pre-require the following:

PwNPE

Obtaining approved (by Shekel support) readers.

Physically and electrically installing the reader on the EP.

Confirming the reader is activated correctly on the Payment system backend.
Provisioning the reader correctly on the MC

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 25 of 72




St

SHEKEL Smart Retail Revolution

In the EP Detailed view go to the “Payment system” area (red boxed area #4):

ovIrBroeR el ETR

_ -
» 3 B .

- -
» B B

Figure 17: Payment systems

The current selected payment options are shown (multiple concurrent options are possible).

Add new payment method:

In “Payment Systems” click the “Add new” button and fill in the required data.

Enter the required service parameters: card system (from pull down menu, e.g. Nayax or Vianet), Card
minimum funds, Username, Password, Pos Id, Vendor, Credit card minimum funds etc. and activate

Manage existing payment method:
In “Payment Systems” click the pen button to edit, or bin button to delete the selected payment
method.

Payment systems supported:
Currently Nayax, Vianet and Payter readers are supported.
Please consult specific manuals for their installation.

5.3.4.9 Delete existing Endpoint

Only EPs that have not yet had transactions can be deleted. If they had and you wish to have them
removed from statistics and displays, change them to Inactive.

Devices in Inactive and Enabled status cannot be deleted. Before deletion, the device must be put in
Offline status first.
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To delete an existing EP, navigate to the EP Full Detail screen and click “Delete Endpoint” in the top
row action buttons.

5.3.4.10 Assign and manage Special Operating Users

Note:
The system allows for 3 types of special Operating Users (in addition obviously to Shoppers):
e Stockers

e Technicians
e Demo Users

Operating Users, such as Stockers,

o  Will not be charged when opening the cooler door

e Can open the doors remotely from the MC or on the Cooler Ul with their login.

e Must be first created on the MC, before they can be assigned to the specific EP (paragraph
5.3.13.1 page 55).

e Must be deleted when they are no longer allowed to open the cooler freely (e.g. having left
the company)

e Are managed in relations to a specific EP in the Operating User area of the screen (red boxed
area #6):

Figure 18: Assigning Operating Users

The list (box 6) shows Operating Users assigned to the EP.
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Assign Operating User:

Click the “Assign” top right button in the Operating Users area of the screen:

Select the from list and add.

Operating user can be also signed from the side menu chapter 5.3.13: Operating Users (Stocker, Demo,
Technician).

Note: the “Supply Day” in red boxed area 5 is explained later in this manual.

Un-assigning Operating User:

Operating Users can be un-assigned from the EP by clicking their bin button.

Un-assigning an Operating Users does not delete the User from the master list. In order to delete an
Operating User completely, see paragraph 5.3.13.2: “Manage existing ”.

Remotely unlock EP door for Operating User:
WARNING!
Careless remote unlocking will allow any person to empty the EP causing FINANCIAL LOSS!

The MC allows for remote unlocking of the EP door, should the Operating User be unable to do so
locally and require remote assistance from their Tier 1 operative.
Click on the red lock button next to the Operating User to toggle lock/unlock the door.

WARNING!
At the end of the activity, have the MC Operator confirm with the on-site Operating User that the
door is safely locked back!
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5.3.4.11 Supply day

The Supply Day area in the EP Detailed view (red boxed area #5 in the image below) is an informative
field for the MC operator of when Stockers supply the EP.

Supply date is only relevant for the Orders (Picking Lists in chapter 5.3.7 is used.
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Figure 19: Supply Day

5.3.4.12 Support fields

The EP Detailed view contains additional areas (red boxed areas #7 and #8 in the above image) used
by the Tier 2 and Tier 3 engineers for Support purpose only.

These are described in chapter 7.2.2: “EP Setup screen — detailed Health analysis” in page 71.
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535 Settings
EPs receive some of their parameters from Global settings by selecting the ”Setting” left side menu:

55 Oashboard Global Settings /Ei
B Endpoints
B Planograms Currency R | Lo
= Orders English
$  Transactions — Asia/derusalem MICH
Gy Event -
il Report: "
=Y Prod
9 s
B e
B Opersting Us
B Hanvfacturers Englsh | Of Cade
~ [] 2% [s]
£ Sattings “

=

.

Notification Recipients. configure emais recipients for various sysem nctfcations.

Action

Name

Figure 20: Tenant and EP Global Settings

2 types of settings exist and apply mostly to the Cooler Ul:

Global settings
e (redboxinimage) are freely selectable to users.
e Currency: single currency logo is displayed (also on the MC). No multiple currencies possible
as no cross-currency conversion is done, hence all financial reports are correct.
e Locale: sets date/time/number format in the MC, however not the MC language, available

only in English
e Time zone
e Logo

Global Endpoint Settings

e Locale (and cooler language): sets the cooler language Ul (English, French, German or
Hebrew) and date/time/number formats.
These can be overridden in each specific cooler Extra settings (chapter 5.3.4.5).

e Support phone and mail: not much in use as it shows only briefly aon transaction end.

e Min/Max Temperature (in some models only): upper and lower cooler temperature limits.
Exceeding them will put the cooler in Offline mode. Can be overridden in the specific cooler
Extra settings (chapter 5.3.4.5).
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¢ Rules & Notifications (alerts) in the “Global Endpoint setting” (green box in image)

o can now be configured by various parameters by users to receive Email notifications.
Temperature alerts are available only to Innovendi Elite coolers. Alerts can be toggled
enable / disable notifications.

o The Email alerts will list the faults allowing detailed EP Health investigation.

o The Email alerts can be by-passed for specific EPs by similar configuration (see
Detailed view, par. 5.3.4.3 page 18).

Global Endpoint Settings Global Endpoint Settings

e Email addresses for alerts (purple box in image) are defined in the “Notification recipients”
box. Specific alerts can be selected for each Email using the bell icon, and be toggle enabled /
disabled individually.

e Email notification text examples (30 minutes duration selected):

Example 1: network offline, corresponds to EP new status [ _oFrLE

Subject: ALERT: Status is OFFLINE, 1.8.0-ELITE-MASTER, PUBLIC

Hello Raviv,

Endpoint: 1.8.0-ELITE-MASTER has been disconnected from the cloud for over 30
minutes now.

Please validate that the endpoint is connected to power and to the internet.

Use the Take Screenshot button in the Endpoint Settings page to verify connectivity.

Endpoint: 1.8.0-ELITE-MASTER
Tenant: PUBLIC

Thanks,
Shekel's automated alert system

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 31 of 72



St

SHEKEL Smart Retail Revolution

Example 2: Shekel system non-network failures, corresponds to EP new status _Down_J and
detailed in the EP Health in the MC.

Subject: ALERT: Status is DOWN, 1.8.0-ELITE-MASTER, PUBLIC

Hello Raviv,

The health report of endpoint 1.8.0-ELITE-MASTER has been reported DOWN for over
30 minutes now.

Please check the endpoint's health status to identify the issue and take action
according to the Troubleshooting guide.

Issues: "LockHealth", "WeightHealth"

Endpoint: 1.8.0-ELITE-MASTER
Tenant: PUBLIC

Thanks,
Shekel's automated alert system

5.3.6 Planograms

The system must be made aware of the products it sells and their location and quantity In the
Planograms.

Product must be already defined (chapter 0 page 48) before they can be added to planograms.

Each shelf (or “Ordinal”) is called a “planogram”: e.g. a 5 shelf cooler has 5 planograms.

Read the Best Practices (chapter 5.3.6.3 page 42) when creating Planograms.

Planograms can be selected either from the side function menu Planograms or from within the specific
Endpoint.

Select the side-menu function “Planograms” to navigate to the following screen:
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Figure 21: EP selection for Planogram

The screen is empty as planograms relate to specific EPs.
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Select the specific Endpoint (top left) from the pull-down list:
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If an Active planogram exists, it is shown:
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Figure 23: Active Planogram
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As of Rel 1.8.0 (May 2025) Cumulative distance for each cell from the left edge of the shelf (red box
in images) is now shown in addition to the cell size (green box in images), for both Active and Draft
planograms, allowing easier divider positioning.
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Each cell element has the following data:

Name, barcode, ave. T = / Edit quantities

WEIghtl # Of Samplesl 7290013927804 v:g-x;-@ 21.00 ;
sales price, currency = ——— Recommended
® <1 ;Z quantity
L = x
Cell Letter 2 s
*e/ PN Z‘MK Max quantity
Sales popularity K :
| Current quantity
Fo-aur Cell size

Figure 24: Planogram Cell data

Note: the Maximal quantity is limited by size. The Recommended quantity is the sufficient level you
wish to actually stock, say for a less successful products. Assess and enter both.
5.3.6.1 Add new Planogram
Default empty planograms are automatically created with the first creation of an EP.
A Planogram is assigned a fixed number of shelves and a fixed shelf width per the EP type.
e The planogram shelves are numbered: top shelf = 1, second top = 2, and so on, till the bottom
shelf.
e Within a shelf, the placement cells are marked: Left-most = “A”, to its right “B”, and so on.
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The following image shows a default empty planogram of a specific EP (left red box) about to be filled:

PRODUCTION :.cayomo,

Figure 25: Empty First Planogram

Adding a new Planogram is therefore a process of Editing an existing, even if empty, Planogram, which
is explained in the next chapter.

5.3.6.2  Edit Planogram
Planograms can be:

o edited from and empty new (“Active”) one on first activation of the EP, or
e copied from an existing real Active one.
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The selection of which Planogram is shown, Active or New, is done in red boxed area #2, currently

showing the Active one:
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The Edited Planogram remains in the DRAFT tab, while the Active one is still in effect.

Figure 26: Planogram Active / Draft

To make the Draft planogram become Active, you need to activate it.
Planograms can be activated immediately, o made Pending and await future activations (say on

Stocker visit).

Activation of New Planograms can be done from the MC, or from the EP Ul screen in Stocker mode
(explained in a different manual).
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Editing a first ever empty planogram

Shown below is the example of editing of an empty new first 5 shelf planograms (no filled planograms
existed before for this EP).
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Figure 27: Starting a Draft Planogram
Click the Draft tab and select Import Active Planogram:
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Figure 28: Planogram Draft source selection
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Draft screen appears. Start adding products:
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Figure 29: Draft EMPTY First Planogram

The screen is divided into the following areas:

O
O

O
O

Notes:

Area 1: load planogram, add /remove products, optimize (EP) and more, see tooltips.
Area 2: a temporary Workspace where the products are added to, then drag and dropped to
the shelves.
Area 3: Shelves (or Ordinals) for their planograms.
Area 4: once all planograms are valid (green, explained later, not Red/Blue as in the images):
the shelf planograms can then be set to “Active” or “Pending” by the 2 green buttons (they
will not react if the conditions are not full):

o Immediately active: no need to go to the cooler to change products)

o Pending: waiting for a later activation (e.g. once products were changes in the cooler.

Pending planograms can be activated from the MC of from the cooler screen itself

See Planogram best practices (chapter 5.3.6.3 page42) on how to create WEIGHT related
planograms. These are special considerations not known to legacy non-weight-related
planogram planners.

Products can be moved or copied between cells.

Cell widths can be locked (red pin below the product) or automatically changing (green Pin).
Click the pins to toggle their behaviour.

For a planogram to be activatable, no shelf must be partial (red/blue background below shelf
number); all must be green and with a total length of the shelf.
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The following screen show all the above:

Smart Retail Revolution

Gir|mv|Re|RE] 5| S| 5| s|mr|malnelnean|neRelne|nenmelis s x 68930 OFBrOF + M e
¢ > C (& coorshekebminmsghmecomrs c)aHE»0@ :
G AmimncomClow.s G GoogleUK ® W W 7o 15 o5 Nondey-Cra @ Hamory (3 Tevers > BA
ENDPOINTS 0A m 2
e
=B testaiont
B8
i Active
$
& Toos Actons UncoRedo |
s DR TEE T = .
] )
‘Workspace
L J
Q
+ -
Pure_water
04511704
prore
4 GimlP X
S
+=|ooes -
pure_water " uzi's_glass
oagtires 12305678 v
2646 gr Blgr
¢ 3 R

Figure 30: Editing Planograms (1)

As of Rel 1.8.0 (May 2025) Cumulative distance for each cell from the left edge of the shelf (red box
in images) is now shown in addition to the cell size (green box in images), for both Active and Draft
planograms, allowing easier divider positioning.
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o When the PC screen is too short to display all planograms, the Workspace bar will float in the
middle over shelves (# 2 in the image below) and move with the scrolling:
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Figure 31: Planogram floating workspace

When done, click one of the 2 green
buttons to Activate or Set as Pending the
planograms:

Activating a planogram can be done from 2
places:

e The MC “Activate” button in the
Planogram screen, or

e The Cooler screen in Stocker mode
(chapter 6.2.2.2.3 page 65) image:
top red box:

The following planogram is scheduled to replace the
old one, choose according to the stock you have

Postpone

5.00 w5.30

Figure 32: Planogram activation from Cooler screen

Management Console and Local Ul - Manual

V15 02 Nov 2025 Page 40 of 72




S
SHEKEL Smart Retail Revolution

It takes up to a few minutes for the system
to calculate the new planogram
parameters, during which the “Activate”
button is greyed out.

When the “Activate” button turns red
(refresh screen to check), the planograms
can be activated from the MC (or from the
cooler screen, the normally recommended
way after stocking corrections):

P00 PDroelPDoEaOR

Figure 33: Planogram ready for activation from MC

If you chose to set as Pending, a new additional Pending tab will appear (image below).
Pending planograms can be modified many times until activated. Each time you can choose to either
reload the Active or the last Pending planogram (see image):

R% e " ¥ s x QuQ:lOor OB +
DL EX-X X
- » | [ AlBookmeds

ENDPOINTS DA P o

sStart planograms editing

»PROFPEFDOSRRoBIN

Figure 34: Edit a Planogram still in draft

Editing an existing full planogram

Editing an existing mode will take you through exactly same screen, however there will be already an
Active planogram to start from.
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5.3.6.3  Planogram best practices
Following is a short guide for Planogram consideration:

Do
e The actual Planogram must ALWAYS match 100% (cell size and product) the MC Software
planogram
e Use the “Planogram and Product” excel to assess your samples and help with first planograms
[ [
3 3
Products PLGMs Products PLGMs

template 1.81 . template 1.8 |
see an empty template: empiate and a filled example: ~‘©MPate 1S exampie

e Change planograms if product identification accuracy is reduced.
The “Optimize” button in planogram edit mode will try improving the recognition accuracy on the whole EP by rearranging
all cells in the EP, including moving cells between shelves:

Tools | Actions Il Undo/Redo
R EE )

Figure 35: Planogram draft edit buttons

e Create New planograms and put in Pending state well before activation on EP allowing ample
time to calculate itself and Stocker to arrive on site.

e Match all product sizes (height, width, and depth) for the full shelf. Then for all shelves. This
will prevent discovering on site that a shelf must be lowered/raised (less trivial with cables to
be moved too). This will also set the number of divisions within shelves.

e Use the ‘Optimize’ feature for each shelf to maximize identification accuracy.

e Coolers with fans: avoid products under 50 grams at the top shelf.

e Try placing products on a shelf with alternating weights near each other. Example: heavy —
light — heavy — light — heavy -light

e Avoid placing heavy liquids on the top shelves.

e Avoid placing products of similar weights (< 30g) same weight next to each other.

e Avoid placing products, the weight of which is a multiplication of the weight of the adjacent
product by >30 g. Example: 70g and 220g: 3x 70=210 which less than 30g from adjacent
220g product

5.3.7 Orders (Picking Lists)

This function is relevant only for smart cooler type EPs, where stock is tracked in the MC.
Orders is used to generate picking lists to replenish EPs.

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 42 of 72



SHEKEL

e

Smart Retail Revolution

Select the side-menu function “Orders” to navigate to the following screen:

~

SHEKEL oRoeRs COOLER v 0A m 2
u=
=i Dashboard (B e [P
B Endpoints

Planograms . Create Supply o X .
& e Ordinal External Id SentDate  Status Description Supplier  Action
= Orders Date Date
$  Transactions
[ Events 201 200 T:;':‘JD:; F”““;;:‘”B‘ [} Nontest  DefaultSupslier €
Wl Reports
=Y Products o Mar3,2025  Wednesday, § .
= 200 0539 ot Mo 2rs v Wiy DefeullSupplier €
Q@ Sites
22 Customers Mesnasazy

Dec 23,2024, Dec 23, 2024, - .
B3 Operating Users 199 sssens oo SN Decemberzs po TE @  sonen v Defalt £ S
2024
M Manufacturers
W Suppliers Wednesday,
Dec 23,2024, Dec 23, 2024,

) Software 198 1 ranmapy Desemverzs, Do N v s e @ A

Installation 2024
@ HMaintenance
©D_Pairing Friday,

Figure 36: Orders list

The fields used are:

Field Data

Create date: Created by the MC automatically with each new order

Supply and Sent date Optional for the order creator to manually update

Ordinal: Order numerator (and NOT shelf # in EP health)

Status Optional for the order creator to mark as Open, Complete,

Cancelled etc.

External ID Optional free field for the order creator, suggesting their Order ID

Description Optional free field for the order creator, suggesting a description

Orders can be exported to CSV at 2 different levels:

List and status of all orders, but without their product details (red box in image)

Ordinal, External Id, Create Date, Supply Date, Sent Date, Status, Description and Supplier
Click “Export” at the top of the page (next to “New Order”)

Specific single order product content details (green box in image)

Barcode, Product Name and Quantity.

In the specific order click its “Export order details”

~
SHEKEL orners COOLER .=
55 Dashboard I oo
A Endpoints
Creats Suppl
B Planograms Ordinal Externalld o UPPY  SentDate  Status Description Supplier  Action
= Orders Date Date
$  Teansactions
i Events m 200 T:’A:ziu:;' F”d“:;" 8 [ Alon test leau\\iwph Va
il Reports
=Y Products 200 0990 ’Z‘";Ef‘;: h::f‘:::;;iu v liki  DefauitSuoplier &
Q Sites
25 Customers vednesday,
B Dperating Users 199 oo DTN pecemoras Croiuint @ awmorewa Dclil @ 4
2024
B Manufacturers
W Suppliers P L —
)y Seltware 198 1 et Desembar 25 it v W wm T S
Installation 2024
@ Maintenance
€ _Pairing Fiday,
Figure 37: Orders CSV types
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5.3.7.1 Add new Order
To create a new Order, click on the “+ New Order” button on the top right of the Orders screen to
navigate to the following screen:

S omns
25 Dashboard @ oo @ e [
B Endpoints
BB Planograms
=) Products
® Offers
9 Sites
B9 Manufacturers
W suppliers
Figure 38: New Order
Fill the fields:
Field Data
External ID Automatic unless manually entered, numbers only
Description Optional free field for the order manager
Supplier Select from Supplier list (red box in next image)
Supply date The system will offer (green box in next image)
e all dates within 1 week for
e all EPs with that day selected for Stocking with
e planograms having products for the selected Supplier

SHEKEL 0RDERS COOLER .-

Dashboard o Order Info e Quantities o Close Order
Endpoints

Planograms Fternald Suppli
203 Default Supplier -

Orders

Transactions

Bweil Bomas

Test Alon esday, April 22,2025 @ endpoints

Events

Reports
Products
Sites

Customers Friday. April 25,2025 3 endpoints
Operating Users Saturday, Aoril 26, 2025 endooints

Manufacturers

Sunday. April 27. 2025 1endpoints

Suppliers
Software

Installation
Maintenance

OQvAaAEFED)F ol

Figure 39: Order date and EP selection
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Click Next complete.
Orders states are manually changed by the Order manager from Open, to Sent, to Complete.

Orders is a tool helping the Order manager to track the activity and does not impact any system
function.

5.3.7.2  Edit Order

To edit an existing order, click on its pen edit button on the right in the Actions column.
A screen like “New Order” appears, yet already partially filled.

Edit and proceed in a process like “New Order”.

5.3.7.3  Pick list
Step 2 in the Order process creates the Picking Lists for admins to prepare towards filling machines,
as can be seen in the next image:

[ o [ 9 | Rre x| @ - B & & El | > |& + E
e oirh & @
o G [ - e B wio @ et B G [ U5 ook rer bookrmust
i€k "
oo PRODUCTION . o=
L] o

Ll 5o}
G

Name Barcode Endpoints Ouantity

® ® ® @

® @

® @

® ® ® ® ® ® ® ® ®@ ® @ ®

® 0000 0000 000
o O 000 0 00 00 0 0
@

® @& @

Total m

X

Tokal m

Figure 40: Order editing

Picking lists are shown in 2 columns:
Left column (under red box marked A), specific EP.
1. Picking list for a specific EP, if selected, as in the red boxed
2. Allfleet, if no specific EP is selected in the red box. In this case, the list is identical to
the Total Pick list shown under column B (se next item).

Right column (under red box marked B), total fleet.
Total EP current Tenant EP fleet Pick list.

Note:
1. The quantity shown is difference between the product current and the recommended (not
maximal) level, as defined in the Planogram (see As of Rel 1.8.0 (, page19).
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2. The values do not include any predictions of future consumption till the expected stocking
day. Any such prediction should be done manually by the Order manager.
3. The process should be repeated for each EP and printed for the Stocker.

5.3.8 Transactions
Select the side-menu function “Transaction” to navigate to the following screen showing financial
transactions basic data:

s Pl e m | s m e ne|no|hrlies x or/9s|oFlor BRI + o )
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= 10202023 B 162023 e
5]
@ | O csezeoren [T Ot Wkems
8 Payment
i Date ¢ Day Endpoint Trans # Last4Digits  Total Paid Cart Total Status
Method
]
® 1 srusman o ()
0 o
a v szszan o e Stocke: 1. (5]
B
- v 534533 20285m oo oo Stocker sarz (5]
o
i v 4231919 202303 v o o N5331018 Nayax rm soam ama (5]
a
v az262% 2039m e 210310108 Nayax 11 5]
v 4103800 20330 o s 2150617252 Nayax mm soie sm (5]
o B r st s ['s)
v zzsrd0 2023 wanar o 2152054508 Nayax i a01 00w o

Figure 41: List of transactions

The displayed transactions can be filtered and ordered per the parameters and headers in the top red
boxed area.

Note:

Although transactions can be searched by the last 4 digits of credit cards used (circled in green), the 4
digits themselves are not displayed in any of the screen fields.

Transaction further details are shown when clicking the left down arrow of the transaction:

- X i

= v 59:46:39,2023 202 i ot o Stocker 5812 e

9 v 4231919 2023 2am naw o i 2154331018 Nayax 7777 600 600R e

P23

& A 422:52:30 2023 am nwor pos 2154319156 Nayax 7777 600m 600 e

L]
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‘ 0000124 u DIFTIA D'NYVA 13 NP am 000 6.00 1
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v 223:31:40 2023 am “wnn o b . 2152064608 Nayax 7777 2200 2900 e

Figure 42: Transaction details
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5.3.9 Reports
This function is optional, please request your Shekel contact for pricing.
Select the side-menu function “Reports” to navigate to the following default “Sales by Date” screen:

L
B
)
$
e Re

e

PE D e

Figure 43: Report: sales by date

Reports can be exported to CSV by clicking the top right “Export” button (boxed in green).

Note:
Graphs too long may obscure the filter selection top row and the horizontal bottom axis. To reveal,
scroll the graph up and down.

Reports can be filtered by the parameters in the top row (boxed in red):
e Sales-by-Date OR Sales-by-Product OR Sales-by-Endpoint OR Stock-Levels OR
Availability-by-Endpoint OR Availability-by-Date
e AND By-date-range AND by-Customer AND by-Site AND by-Endpoint

Following are some examples:

PRODUCTION .......

Figure 44: Sales by product Figure 45: Sales by EP
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Figure 46: Stock Levels Figure 47: Availability by EP

Figure 48: Availability by Date

5.3.10 Products

The system must be made aware of the products it sells.

Not all products are alike, some considerations are to be made when selecting products, and provided
at the end of this chapter.

Select the side-menu function “Products” to navigate to the following screen:

Avg. Gross

Burcode  Image  Name  Category DefaultPrice Cost Manufacturer Supplier Net(gr/mi) "0 "' MaxinShelf  Action
‘g

e e e o+ s af)
>
° 3 E s ®0
n - e
i
- - s /7 80O
>
9 . s 80

-

m A S

Figure 49: Products list

Display sorting:
e The last sorting applied is retained
e Can be resorted by Barcode, Name, Category and Default Price by clicking its column header
e (Can be resorted up or down by re-clicking its column header
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Price List:
Price Lists can be assigned to “Customer” and “EP” (left top in red boxed area).

Exportin importing and copying products:
Users can now export and import across Tenants one or more products.

~
SHEKEL Proouers

Name Category Default Price Cost Manufacturer Supplier Net (gr/ml) g, Bross Maxin Shelf Action

Export:

To export the full Products list to a CSV file, click the upper right “Export” button.

Only average calculated weight is exported, and not the specific weight sample readings used to
calculate it.

Specific products, even if selected, cannot be exported under this function.

Export All:

To export the full Products list to a ZIP file for Import purposes (say to another customer or Tenant),
click the upper left “Export All” button.

Only average calculated weight is exported, and not the specific weight sample readings used to
calculate it.

Specific products, even if selected, cannot be exported under this function.

Export Marked:
Same as “Export All” but allowing to select specific products on the right of each product (red boxed
example).

Export / Import ZIP:
Full product with image, sample weights and all other definitions via a complex file (JSON)
WARNING!

1. Careless import WILL cause financial problems as it sets the Shopper price at the EPs! Make

sure to consult first with the relevant people.

2. Do NOT create your own ZIP files for possible wrong data format!
To import multiple products data into the Products list via a ZIP file, click the upper right “Import ZIP”
button.

Copy Marked:
Copy directly between tenants (you must have access to both) without the need to use ZIP.
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5.3.10.1 Add new Product
To add a new Product, click on the “+ New Product” button on the top right of the Products screen.

Note:

1.

Supplier and Manufacturer must be already defined in the system (see Suppliers in chapter
5.3.15 page 58 and Manufacturers in chapter 5.3.14 page 57).

You will need to prepare well in advance a digital balance (1g resolution), and a minimum of
5 samples for each new product (SKU).

Create Product

Name *
Net (ge/ml) * Max in Shelf * Shekel Category

[: ] Weight samples
Barcode * Height In Millimeters Client Category *

New sample...

Default Price * Width In Millimeters Manufacturer *

Cost * Depth In Millimeters

Drop Here

Supplier *

Figure 50: New Product details

Fill the data and save:

Some fields are mandatory.
“Default price” is the price charged to the Shopper and will appear on the Cooler screen.
“Max in shelf” is the theoretical quantity the shelf may accept. This must be manually
determined by people and not a value generated by the system.
In Planograms, you will enter also the system Recommended quantities: the level you wish
to stock with, and possibly lower than the possible physical maximal quantity.
Barcodes must be unique, of at least 5 digits, preferably not starting with zeros.
If the product does not have a barcode, e.g. self-prepared items, create and manage your own
barcode, making sure it is not (inter)nationally used and unique.
Images, PNG or JPG < 1 Mb, can be uploaded or drag/dropped at the “SELECT” button area.
“Client Category” is free for you to use.
“Shekel category” defines 2 weight sample types: the tighter the better, however:

o Consumer packaged goods (default value) for weight samples less than 10% span

around the average, or

o Fresh food for higher spans
Some mandatory fields are not actually used, enter any value (e.g width, height, depth).
A minimum of 5 weight samples is required per SKU, but for Fresh products it is best to have
at least 10-15 or more.
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The screen returns to show the Product list with the added new Product.

-

@ Dashboard Niohs 163 New Product (" S3Eeg

H Endpoints

B Planograms .
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+) Events

i Reports
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Y Products l ¢ /780
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Figure 51: New Product added to list

Adding a new product is completed.

5.3.10.2 Edit or delete Product

For the specific Product, click the relevant button on the right under Actions.
e Edit:  All parameterscan be edited in a dialog box identical to the one in “Add New” product.
o Delete: Before deletion, a warning will appear.

The screen returns to show the updated Product list.

5.3.10.3 Product best practices
Following is a short guide for Product consideration:

Do
e See also Planogram creation guidelines
e Use the “Planogram and Product” excel to assess your samples and help with first planograms
[ [
% %
Products PLGMs Products PLGMs

template T2.0.xIsx . template T2.0 exampl
P and a filled example: P P

see an empty template:

e  Minimum product weight should be ~30g

e Products of self-making might have a weight variation too high. Set a target weight, weigh
(each) product as its being prepared and add/reduce ingredients so the exact target weight is
reached. Try being well within a narrow band of 5% or even better of the target weight.

e Products of self-making may not have a barcode, however mandatory in the system. Create
your own barcodes. Use numbers of about 5 or 6 digits always starting with 1 (prevent clash
with global barcodes).

Examples: 100001, 100002, 100357 and so on.
You do not have to publish the barcodes; only enter them in the system.

e Checkin the long run how different products are identified and correct sample if needed.

e Select the shortest possible identifiable product name. If it comes in a few weights, add the
weight to the name. Example: “Clara’s Lemonade 330ml” instead of “Aunty Clara’s famous
homemade Delicious Lemonade 500ml”. The too long name will appear on the screen
illegibly.

e Add the weight or volume in the name, to distinguish 5 sizes of “Coke”: Coke 330 ml, Coke
500 ml etc.

e Re-sample the weight of your products occasionally and remove old irrelevant sample
weights. Manufacturers change occasionally minor things that might impact the weight.
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53.11

Note:

Example: same product but slightly smaller quantity and weight to maintain the same price.
Example: adding a sticker boxes or Aluminum foil (drink cans) on the same product.

Make sure entering weight samples to the correct product. Although it sounds ridiculous, it
happens.

Unstable products (rolling, tumbling, swaying)

Change frequently products that change weight over time (wilting lettuce)

Don’t mix different products in a single cell, especially if they have a different weight and/or
price.

Avoid products of only few tens of grams (too light for system detection)

Avoid products with very high weigh variation (e.g loose potatoes)

Do not use for the sample the product declared weight printed on the package; it NOT the
total packed weight! A 100 g biscuits net weight in a glass jar might weigh twice.

Sites

Defining the relevant Site is a mandatory pre-requisite to defining an EP located in the site.
Select the side-menu function “Sites” to navigate to the following screen:

N
- m wm om

N
-

Figure 52: Sites list

To export the Sites list to a CSV file, click the upper right “Export” button.
Sites are sorted by Name from A to Z.
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To add a new site, click on the “+ New Site” button on the top right of the Customers screen. A dialog
box appears:

€ > & (@ colershekeloraimueighmecom/base/ g x)e @@ *»0@Q :

G Amazoncom:Clear.. G GoogleUK (B WhatsApp @ SEWOneDrive € Jia 38 Confiuence B Cibus [@ eUR/USD history [ Priority 19 # Monday - Orel @ eHarmony [ Timers » All Bookmarks.

Name
[ | Search Address

Description
Address
External Id

Alphanumeric, 20 character limit

Go g
Go g Keyboard shortouts | Mapcbra 82023 | Terms of Use

Figure 53: New site details

Fill the details, search the address (red box) and save.
Sites can be edited the same way or deleted.

5.3.12 Customers
Note:

Defining the relevant Customer is a mandatory pre-requisite to defining an EP operating under this
customer.
Customers can be used also to set specific pricelist for every product (this can be also done for EP).

Select the side-menu function “Customers” to navigate to the following screen:

@ onkaiel X | (8 Goncomee X | & aptiescnss X | & Flhoess X | @ sossetetcs X | © Gnew3is X | @ whntop % | Y Goolebes X newiane x | e X |+ = W
€ 3 O Gk Notoane | e oo -an e :
B e G o iX @ Waaids @ SR SO
S cisons
Name Description Action
/s
P |
/s 1
" s 0
s i
) Siacks 7 T
B Manvfactures
/s 1
W Supali
s 1
|
s 1
® sesnivnor A B sepidep. A ot x

Figure 54: Customer list
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Customers are sorted by name from A to Z.
To export the customer list to a CSV file, click the upper right “Export” button.

To add a new customer, click on the “+ New Customer” button on the top right of the Customers
screen. The following dialog box appears:

G S g Google x | @ Faapilar] e

€ 5 @ A Norsars | gasheksibrar

N G GosgslE @ WA @

Figure 55: Add new Customer

Fill and save.
The screen returns to show the Customer list with the added new customer.
Customers can be edited and deleted.

5.3.13  Operating Users (Stocker, Demo, Technician)

There are 3 types of Operating Users available in the system, in addition obviously to Shoppers:
e Stockers
e Technicians
e Demo users

The difference between these users are the function screens shown on the EP Ul on opening the door
with their cards.

Note: a Demo user is a non-paying Shopper, which will not incur a financial transaction.
Each Operating User must be equipped with a magnetic card suitable for the role.

Please see the EP Ul Manual for the detailed screens and function.

The operating users must be assigned to each EP, especially Stockers, so their cards can open the EP
door.
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Select the side-menu function “Operating Users” to navigate to the following screen:

B |G oo [Rak |0 [@Ae| s |Roo| 19 @ Bre | (M Qe [#v o x @ |G myve| + X

€ 5 C @ shekelbrainweighmc.com/base/operatingUsers B alN @ :

5 dpps G GoogleUK @ Whatsipp @ SBW.Shared-Ore- @ Pisene-Bhe 4 io [ dwic @ yret 3 Cious [@) ProtoEitor 5 Resizelmages Orher beskmaris

OPERATING USERS

33 Dashboard

B Endpoints

B8 Planograms Type Name Email Phone Number Action cardHash

i= Orders

$ Transactions Sk B 7 W icstroscisesscoessoremas:

Wl Reports

Q Biodiets Stocket B Vi W £1b056bee3sb8277617604748

@ offers

0 Sites Stocker B /W 7aseaedznas20msnschise

22 Customers

Stacket B /7 W 0ec2200108366502603886567)

B2 Manufacturers

W Suppliers Shocket B /W cibosebeessoszriorsesrea

P Software Installation

@ Maintenance Stocker B Vi W £9296712cec2c9791¢2230660
Stocker B /W S7ecestdcrroeztabecascz
Stocker B /7 W soeassicesdsiectcri

Figure 56: Operating Users list

The Operating Users list existing in the system is displayed sorted by First Name from A to Z.

Search:

To Search for specific Operating User, use the top right search bar.
Search can be done by first name only.

To show the full list again, clear the search box and click Search again.

5.3.13.1 Add new Operating User
Note:
GDPR and the Data Protection policy is described in chapter 1.4: Data protection.

To add a new Operating User of any of the 3 types, click its relevant button in the red boxed area of
the image Figure 56. The screens have identical fields to fill.

Example, click the “+ New Stocker” button in red boxed area of the above image. The following dialog
box opens:

Figure 57: Add new Operating User (Stocker)
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All fields are mandatory.
e The password and Email are used for Stocker login from the MC login and from the Cooler Ul
(see also chapter 6.2.2.163):

D TO OPEN DOOR

UK-SM-AMZN-025

12301 23.com. com

Figure 58: Cooler login without card (Stocker)

e The Card number is mandatory, but only meaningful when used from the Payment card reader
and is used less frequently. If only Cooler Ul will be used, enter any number.
Fill and Save.
Once saved, the new Stocker appears on the Operators list.
You will need to assign the Operating user to the specific EP.

5.3.13.2 Manage existing Operating User
As in the previous process, only managing Stockers is shown as an example. The other 2 Operating
Users are managed in an identical way.

Edit:

A specific Stocker can be edited by clicking the pen button on the right in the stockers list.

Note:

Only names, Email and phone can be edited, but not password nor card number. If needed, contact
your admin, or delete/recreate the Stocker.

Delete:

A Stocker can be deleted by clicking the relevant button on the right in the stockers list.
A confirmation warning will appear before proceeding.

Stockers can be deleted only one by one.

Export:
The Stocker list can be exported as a CSV by clicking “Export” top right button.
Only Name, Email and Phone Number are exported.
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Assigning existing stockers to a specific EP:

The process is done within the EP detailed view, see chapter 5.3.4.10: “Assign and manage Special ”
5.3.14  Manufacturers

Select the side-menu function “Manufacturers” to navigate to the following screen:

@ seaiiel x| (U tincmms X | & amsewe X | o Wifes X e Soesaatc x | @ Unbases x| O wase x| BY Gogeds X sezaim x  Snsksm X | 4

Name Description Action

Figure 59: Manufacturer list

Manufacturers are sorted by name from A to Z.
Manufacturers re pre-requisite to create a new product.
To export the manufacturer list to a CSV file, click the upper right “Export” button.

To add a new manufacturer, click on the “+ New Manufacturer” button on the top right of the
Manufacturer. The following dialog box appears:

Sk Mdrinfanel X Seee drintwe x B Uniieddonsment- X | [ Aon&Cinn-Case X | 4 =

a % ait O :

Figure 60: New Manufacturer details

Fill Name and Description, then save.
The screen returns to show the manufacturer list with the added new manufacturer.
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To edit a specific manufacturer, click the edit button on the right under Actions.

Note:
Manufacturers cannot be deleted.

5.3.15 Suppliers
Select the side-menu function “Suppliers” to navigate to the following screen:

& vonessel % | U tcnns % | & x| e RiBgesos X @ Soesatc X | © Onbasts X | @ whssip x| B Gogeds X wezasm X Sweladm % | +

Figure 61: Suppliers list

Suppliers are sorted by name from A to Z.

Suppliers move products from the warehouses to the specific EPs.

Suppliers are pre-requisite to create a new product.

To export the suppliers list to a CSV file, click the upper right “Export” button.

To add a new supplier, click on the “+ New Suppliers” button on the top right of the Suppliers.
The following dialog box appears:

Supplier

Figure 62: New Supplier details
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Fill in the Name and Description, then save.
The screen returns to show the Suppliers list with the added new customer.
To edit a specific Supplier, click the pen Edit button on the right under Actions.

Note:
Suppliers cannot be deleted.

Management Console and Local Ul - Manual V1.5 02 Nov 2025 Page 59 of 72



S

SH E KE L Smart Retail Revolution

6 Cooler deployment and usage

6.1 Best practices
Best practices recommendations should be adhered to as best as possible, do not promise perfect
performance, but increase the chances of doing better.

Always test the system in the field before starting the service to evaluate if further tweaking is needed.

6.1.1 Product weight

“Product and Planogram template” Excel help tool

Request your Shekel Support or Admin for the Shekel Excel sheet helping the main activities below.
The version available at the time this guide is updated is attached, including a live example.

i [,
a x}
Products PLGMs Products PLGMs
template 2.0.xlsx  template 2.0 example.

Weighing scale
Use a digital "kitchen" scale of 1g resolution. Check calibration occasionally with a test-weight.

Sample size

1. Consumer packed goods mandatory > 5 samples

2. Fresh goods from a recent lot/batches (recommended) ~ 10-15 samples
Delete old irrelevant sample weights.

Min weight
30g. For lighter products add weight to the packaging

Sample (max-min) / average weight
Consumer Packed Goods (e.g., drinks) < 10 %, Fresh Goods (e.g., salads) < 50%

Products that lose or gain weight quickly
Sample often fresh products with realistic weight.
Example: do not sample a 5 week old, wilted lettuce which lost 30% weight.

Repeat above checks occasionally
To verify that the products have not changed in the meanwhile, especially fresh produce.

Product unstable
Must remain static on shelf after placement and not move.
Example: ball; fix in a box.

Containers
Must not be sampled but can be placed and as long as they remain (fixed) on the shelf.

6.1.1.1  Product placement
Cell width (on the shelf)
Must be >12Cm
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Identical products in adjacent cells
Unite to a single larger cell

Total weight
Shelf: <60 Kg for loadcell and cooler safe operation

Products touching wrong surfaces
Products must not touch any surface other than the shelf they are placed on.
Example: not the side walls, back walls or shelf above. Use a box to prevent touching.

Product physically too small
Make sure the product does not slip under/through the cell divider to the next cell.

6.1.2 MC Vs. Cooler related
Physical and software planograms
WARNING: Must always be identical! Within 0.5 Cm

Optimization
Use the planogram “optimize” button to assess potential better performance.

Who activates new planograms?
New planograms should best be activated by the stocker after they correctly fill the cooler.

6.1.3 Solutions

Products in a box

Use a box to hold products to prevent falling, touching wrong areas or slipping under dividers.
The box must not touch anything other than the carrying shelf, just like any other product.
Example: 12 chocolate bars in the box they are pre-packed by the manufacturer.

6.1.4 Add-ons
Pushers
Consult with shekel before which are approved

Marketing signs
Can be used, as long as they touch only the shelf-top or grille

Lighting, cameras and other cabled electronics drilling, welding, adding screws
Consult with shekel before making hardware changes to prevent degradation of product recognition

6.1.5 Shopper instructions page
Affix a shopper instructions page, see example:
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6.2 Cooler screen Ul

6.2.1 Overview
Hubz 2.0 coolers human interface is done though its large screen and payment Card reader system.

Normal paying Shopper screens are not described in this manual. These need to be intuitive and self-
explanatory enough as no shopper reads a manual before accessing the cooler.

In addition to normal paying Shoppers, 3 types of non-paying special Operating users are defined, each
with their own special Ul screens, and these are explained in this chapter:

e Stocker

e Demo user; a non-paying Shopper

e Technician

Each special Operating User type may have the door opened in either of the following ways:

Option Method
Stocker and Nayax payment Using a card defined both in the Shekel MC and the Card
system only: payment backend system.
This is a more complex and less used process
All Operating Users locally: Cooler screen direct login with the Operating User password
All Operating Users remotely: Having the MC Admin open the door remotely for the specific
user.

6.2.2 Operating User screens

6.2.2.1  Welcome screen login

Operating Users log in is possible only from the “Welcome” screen.

The preferred mode of any Operating User opening the door is via the on-screen login:

Or, Welcome screen, click top Enter credentials

EP Offline: right for on-screen login: (per Operating User):

SYSTEM UNAVAILABLE USE CARD TO OPEN DO ? USE CARD TO OPEN DOOR

SYSTEM UNAVAILABLE
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6.2.2.2 Stocker
6.2.2.2.1 Stocker card login
If instead of on-screen log-in, the Stocker uses card, confirm with your Technical Support that your

card is defined both with payment device backend and in the Shekel MC as Stocker. Refer to the MC
manual how to do so.

Welcome screen, apply card

(Stocker only): On applying card: If card is rejected:

USE CARD TO OPEN DOOR

VALIDATING, ERROR, PLEASE
PLEASE WAIT TRY AGAIN

6.2.2.2.2 Product restocking
User accepted, Welcome Re-stock, correct quantity with
Stocker: slider or +/- buttons:

Close door, synching:

Fill products, don't exceed max
When done use sliders to fix actual quantities if needed

@ @ ' (]
TIE T
2/ 12716 3/a
15/24 2/16 2/%

4/16

WELCOME

STOCKER -

SYNCHRONIZING,
PLEASE WAIT

cell bottom colour changes to

e Green: exact optimal
guantity is reached

e Red: overfilled
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6.2.2.2.3 Planogram updating

Smart Retail Revolution

Note:

Occasionally, a new Planogram may show as
Pending to activate. Stocker may “Accept” and
activate, or “Postpone” and not activate.

Your MC Admin can activate it remotely too,
confirm who of you two should do it:

The following planogram is scheduled to replace the
old one, choose according to the stock you have

Postpone

w1 [
’ =945 =5.00

6.2.2.3  Demo User

Demo user mode allows the demonstration of Shopper experience, opening the door with the card

without incurring any payments.

Confirm with your Technical Support that your card is defined in the Cloud MC as Demo user.

The following screens show some typical Shopper and Demo User happy flow and screens:

Welcome Shopper (& Demo):

PULL
THE DOOR
OPEN
TO START

=

Door opened:

Product Take:

2530

g 0.7
11.60 R @945
‘ .45 | @5.00 5.30 ‘ 2530

w11.60 25.30

R
‘ 945 | @5.00 @530

)

.45
‘ @530
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Product #2 Take: Product Misplaced: Door closed:

/3 ’ PLEASE RETURN THE

l PRODUCT TO ITS ORIGINAL

LOCATION

L1

’ 11.00 530 @7.00

790 | R4.70 I
’ 3.20 @5.60 @580

=3

PROCESSING,

Enun PLEASE WAIT

Slide cart screen left / right if
products exceed screen size

(Demo) Shopper charged:

CARD WAS CHARGED

m5.30

PROBLEM?
SCAN QR CODE

OR CALL 053-2800048
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6.2.2.4  Technician

Smart Retail Revolution

A Technician can open the door without
incurring financial transactions.

The Technician mode is based on a regular
Demo (Shopper) screen, adding the location
and weight of the correctly identified
product taken/returned.

The location is shown (values range 0 —1,
where 0 =left of shelf) in the middle of the
relevant planogram shelf of the
taken/returned product (shelf 2 in the
image below).

Placing or removing non-planogram
products cannot be identified and the
location/weight data is not shown.

Total: m6.00

mw5.30

Figure 63: Cooler screen - Technician mode
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7 Troubleshooting
7.1 General

Smart Retail Revolution

Issue

Solution

Cooler - Door does not open for
Operating User

Contact your Admin support to:
1. Create you as a Operating User and assign to
specific cooler(s)
Delete and recreate you as a user
Wrong login
Open the door remotely by MC Admin

Cooler - Door does not open for
Shoppers

Check cooler is operational and not offline.
Check with Payment System provider for card
issues (funds, blockages, etc.).

NRRwN

Cooler - Product: Take or Return not
identified correctly

1. Check product weight sample in system matches
the real products. Update samples if not.

2. Check product actual and MC placement
(location, size) matches the MC planogram.

3. Check products do not touch cooler walls or
shelf above.

4. Check shelf and top grill are placed correctly
without obstructions, stable, shelf cable loose
and not touching grill, grill not touching cooler
walls.

5. Contact your higher service support level.

Cooler — screen shows offline

Check chapter 7.2: "MC EP Health” page 69 for DOWN
elements and resolve.

MC - Any screen: does not seem to
show the expected fresh data

Refresh browser.

MC - EP: is not shown

Check/uncheck “Show Active Only” box

MC - EP: new EP cannot be created

1. EPname, ID or port # already exist, select other.
2. No Site and Customer are predefined, create
both.

MC - Planogram: in “Pending” state but
the “Activate” button is still in grey and
cannot be clicked

1. It takes about 5 to 10 minutes for the button to
turn red and ready for clicking.
2. Refresh browser.

MC - Planogram: new planogram
cannot be putin “Pending” state

Not all shelves are at 100% full width and green. Correct
to 100% in every shelf.

MC - Planogram: product cannot be
added to shelf

The shelf is already 100% full: remove product(s) to
make room.

MC - Planogram: product current
quantity does not show

In Planogram (edit) New mode, the Current quantity
does not show, even if entered. Activate planogram to
show Current quantity.

MC - Products: cannot be deleted

The product is in use in a planogram in the Tenant.
Remove from all planograms first.

MC - Products: new product cannot be
created

Product barcode already exists, check which barcode is
wrong (barcode are unique) and correct.
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Issue Solution

MC - Site: cannot be saved The address cannot be found by Google. Gry a different
near-by address.

MC - Transactions: The EP or other Select the Transactions from the left pane menu and

existing transactions do not show not from within the EP detailed menu, even though it
offers you (incorrectly) to change EP.

7.2  MC EP Health screen

7.2.1 Health status view
EP health can be seen on the cooler screen and in more detail in the MC, for example:

Cooler screen MC

SYSTEM UNAVAILABLE

»0i@vPEDroeLr o DOIN

SYSTEM UNAVAILABLE & 6

es6 800
0 00oo

Not healthy or temporarily busy,
e.g. when “Offline”, “Inactive” or “Disabled” | Not healthy EP in the Setup screen
o “Status” (red box top left, “Offline” here)

e “Health” (area #8, “DOWN” here)
e Possibly not-networked
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Cooler screen MC

The image below still shows older version with
ENABLED and not UP

SCREENSHOTS

USE CARD TO OPEN DOOR

P00 FEBrob: o 38

Jan 16, 2022, 7:34:37 PM

i (el
-

Healthy or “UP”

Healthy EP in setup screen
e “Status” (red box top left, “UP” here)
e “Health” (area #8, “UP” here)
e Surely networked (cooler screenshot OK)

°
°

|[aaeaa§e;]_

— [ .

s|oflnlmjn|n]|nf
uuﬂﬂuﬂﬂ%‘

EP list (excluding “Inactive”).
And in other screens
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7.2.2 EP Setup screen — detailed Health analysis

Deeper EP health analysis is done from the EP detailed setup screen.

The following screens give the basics use of the Health screen, to be followed by detailed training by
the Shekel Support team.

o Network check by NUC: take a screen shot (top right yellow button):

s« EEDEE s a-

b UISETTINGS
e Network OK: cooler screen = |i=== e

shot appears bottom left
(image above).

e Bad: screen shot fails (error
message)

Note: the cooler screenshot may
show “Temporarily unavailable”,
which still means the network is OK,
though the EP is Offline.

[BOZED
[BEEL

e EP HEALTH updates every 5 minutes (refresh browser or click “Health refresh”):

1juil. 2021 4 11:03.07
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e EP HEALTH Status is UP, “) only if all its sub systems (list may change)
checks are also UP:

HEALTH — 25 févr. 2024 3 16:55:56

> outcome: O

Y checks

BF

. =

< .
"o
e i

o B

- g D : oL
- 10 )

e [If any of the checks is DOWN, the overall outcome (=EP HEALTH) is DOWN, EP
OFFLINE and Cooler Ul shows “System Unavailable”

e Eachline can be further expanded (triangle pointing right when closed, downwards
when opened).

e Open checks in DOWN (red below) to further investigate:

= )

name
state
Dda:c
» 079xXnBI0kmVpHnvf3zthw: Objec f : 286127
» qOILR--0SWBB-ZVigSy+ibw Message'| '
» teJCNBHJITgIOWTDSVRC7IA t ‘ 16980

P " Coown]

> hSXTilpXS+CFYsEHMIMgPg

S — @,
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