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1 General

1.1 Applicability

Purpose ShekelSmart Coolerusermanual

Target audience: Operators Distributors

Userknowledge ManagemeniConsolelogin

Tools: PCwith browser,Internet, balance (1geadability) measuring tape
Hardwaremodels Coolerswith aShekel Ulexcluding-ireFlyinnovendiclassic

Related documents: Network Requirementdnstallation manualYouTuberidecs

Note: some functionality is hardware model specific.

1.2 Terminology

Term Explanation
Bay Same as Endpoint
Cell The defined location and size on a shelf in a Planograms allocagguréaluct
Cooler AnEndpoint witha Payment devicand locked door
Endpoint A singleunit, e.g. coolerwith Shekel Smart shelves
EP Endpoint
MC Management Consolé¢he ShekeMeb portal operating EPs
Nayax A card payment system
NUC PC installed in an EP, managing, and connecting it oveahdMternetto the MC
Ordinal Same as shelf numbénii K S Grdersa Y Sthededer running #rarely usedl
Payter A card payment system
Vianet A card payment system
1.3 Safety

7 software WARNING handling the system inappropriatelymay impact EPsand
financiabk. grant system access only ti@ined personnel
1 Hardware as per the Cooler manufacturer, operating environment and other applicable.

1.4 Data protection
Thefollowingapplies:
9 Personal dta storedin the cloud
0 Operating User§Stockers Technicians, Demayame, company, Email, Phone, login
password special accessard number dates used
0 Shoppers: dates used, card last 4 digits, transactiqif,|IDy Rayment system
1 DataNOTstored: shoppepersonaldata. Thefinancial card transacti@datais managed
and governedy the third-party paymentsystemused(e.g.Nayax Vianet Payter etg.
Periad stored:no expiration
Purpose of stored fata: mandatory forMC user loginOperating Userst&cker Demo and
Technigan, allowingOperators/Distributors tananagetheir fleet
91 Data inquiry andemoval:
0 Operating Users:pleaseemail support@shekel.ai to delete you userfrom the
system Historical transaction data cannot be removed.
0 Shoppes. no personal datss stored; ced last 4 digitds stored intransaction history
andcannot be removed.

= =4
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Manual

Smart Cooler

Installation and
Handover
Procedure

=

1

Prepare in advance:

=

utility knife

kitchen scale 1(g)

>
6@
& '

PC/Laptop with

Ratchet, extension,
19mm or % socket internet
@I ~0 o0,
19 mm or % open key flashlight

cutter

1/ Check the site
Site requirements document

free
passage
- network
power

| accessibility
1

1

I

2/Bring the cooler
to the final location .

3/Unpack and remove
from the pallet
v/ dents

‘><>
-

[—
4[check - content according
to packing list

v/ visual damage

v/ scratches

Management Console and Local-WManual

V1.5
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< ABCDE 0123 4567 >

)
—

5/ Identify serial numbers
cooler, side panel, and payment
device (take a picture and write)

\/

6/ Where relevant, assemble
the cooler (YouTube)

7/ Connect to power and network —-
(network requirements)

8/ Check —cooling works
lights on, screen on

=) .

& |
1

9/ Adjust-cooler legs, shelf heights
divider position, check nothing rocks

B

EEEEEEEEECCOO00

At any stage, contact
support for assistance

@ support@shekel.ai

@ www.shekel.ai

. O
10/ Pair to the cloud SHEKEL
Management Console and Local-Wanual Vv 1.5 02Nov2025 Pager7 of 72
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3 Before cooler arrival

3.1 Site requirements
t SNF2NY || GaArAdsS aoomia@batbvesiB8tf 0STF2NBE GKS
1 Free passage from ttmoolerdrop-off location by shipper all through to its final location:
o0 on-pallet, corridors, lifts, doors, stairways.

0 you many need special tools like apaet O1 > a R2ffe& 2NJ I daadl A
o0 O2YEARSNI KIFGAy3 (GKS AKALLISNI LINPGARS | 66K
Closed room

Dry room: humidity under 55%, temperature under 35 degrees C°
No direct sunlight
Room door not facing wind gusts or rain
The flooris levelled, smooth, rigid (no carpetd)owing forcooler rockstableplacement
Easy access to the electronics side panel
Power outlets:

o 1 for each single cooler. Some models require 2, check before delivery

0 Youmay needmore if you provide a Slkbuter gateway

1 Cooler can be easily moved for servicing without yanking out the power and network cords

1 Good cellular reception, if Payment system and SIM router gateways are nsedeep

underground basements where cell phones fail.
91 Internet connection:
0 1x LAN connection for the smart coolsome coolers come with their own, check
before the delivery)
o Payment system: consult with the supplier (may need additional 1x LAN)

32 t 2 NI I £ aadiuSeylogifi Gréation
Contacta few days in advancef the cooler arrivayour Shekel support to create yoara I y I 3SY Sy (i
| 2yaz2tSé¢ orlal 0 dac¢ S atcgsdodmarage Rourtodblenfidet. & 2 dz dza S NJ
You will need to provide:
Country
Distributor name
Operator name
Site address
bFrYS YR 9YIAf |RRNBXaa 2F &2dz2NJ AYyiSyRSR dadal/ ¢
Cooler model(s) including number slielves

=4 =4 -8 -8 -8 8 -9

= =4 =8 -4 A -9

Once done, you will receive your Login details.

3.3 Preparethe Management Consofer the cooler
Well before the cooler arrivesonsult this guide and the short YouTubdeos, create and EP with all
the required settingsintha / (2 O02yy SO0 6daLI ANEOD SAGK @2dzNJ O2 2 f
! UseShortYouTubex a fHowteé @& RS 2
https://www.youtube.com/@ShekelScales/videos
Use firther infofound inthis guide
Preparereal physicaproducts: at least 5 samples of each fighthem with the scale)
Create ERlanogramsQperating Users etc

= =4 =
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4 Assemblaftercooler arrival

4.1 Placement
1 Move to final location
1 Unpack- offload from pallet (Innovendi Elite: ratchet, install screw legs after), stable
1 Connect power cable(s)
1 Check visual damage
9 Identify serial numbers: cooler, side panel, payment device (take photos and write)

4.2 Power

1 Power on the coolerlights, fans, Internet (router), screen
1 Call Shekel (identify EP, pair EP)
4.3 Payment reader
1 Provide your own Shekalpproved reader
1 Install on the cooler (contact your Support for details)
1 Configurefully with anoperational active account
4.4 Internet
1 Provide your own networkia RJ45 network cab{ennovendi EliteNetwork Requirements
guide
1 Some models come with their own network
4.5 Mechanical

9 Packing list verify delivered content

1 Legs raise front slightly (door), level (wrench / ratchet), stabilize

1 Open Sidebox door (2 Phillips screws), door keys (Nova), open cooler door

1 Payment device install (Innovendi Elite, Installation guide)

1 { KSt #Sa qingtall, remavé&ixigglelements and store for future repacking towards
transferring to other sites.

1 Raisel/lower shelvesper tallest planogram products, no grilles yet, stabilize

 GrillescLJt I OS Ftt 2y al . lFaSaé¢sx FdaGrOK M RAGARSNI

1 Coolers with Smart Nama Logkilence, release ( see Lock Release guide)

4.6 Pair the CoolerandtHePo a a/ € 0
T tFAN GKS LIKeaAOlf 022t SNJ dzaaAy3a GKS a[!b al/
the MC (see guide here or YouTube).
9 The cooler will take about Ifinutesto pair and download relevant softwarafter whichit
should be ready for use.

The following chapter explains in detail how the Management Console (MC) is used to manage the
cooler.

Management Console and Local-Wanual Vv 1.5 02Nov2025 Page9 of 72
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5 Managementonsole (MCgonfiguration
Configuring the cooler done2 y { KS1 St / f 2dzR GAl ,8KScahé yARASYLY K]
This chapter describes the first ever configuration of the first ever cooler.

5.1 MC onfigurationOverview full service setup
To setup the EP in the MC, follow the steps below in this order:
1. Create Customer
Create Site
Create ERENd Pointooler)
Assign Payment system
CreateManufacturers Suppliers
CreateProducts (pricingweight sampling)
CreateOperatingUsers §tockers technician@anddemo)and assign to EP
Create Planograrand activate
Define settings: language, currency, alerts, time zone, Locale
10. Pair theMCEP with its specifi€oolerNUC
11. Stock the EP with the products
12. Check the system (EP and MC)
13. Add Shopper instructions for use

©CONOOrWDN

Goal:

Whenthe EPstatusis inUP/ Green“ (chapter5.3.4.1pagel6 and other3, you successfully
completed the process antie cooleris good to go!

5.2 Prerequisites
1 Getcustomerpermissionto work on theMC, as inappropriate handling might impact service
1 Preparethe physical Cooler and the EP in the MC
o0 Hardware assembly including payment devices, site requirements, tests and other
preparations are outside of the scope of this software manual.
o0 Before setting up your first ever EP, please contactSoekelSupportto create
once youbasicSY A NRY YSyYy i o6ac¢Sylyilié |yR @2dzNJ dza S
EPs will work.
hyOS (KS a¢Sylyidé A& ONBFGSRT e&2dz Oy 02y

Management Console and Local-Wanual Vv 1.5 02Nov2025 PagelOof 72
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5.3 MCFunctions anéctivities

5.3.1 Login
Obtainyour user loginfrom yourShekelSupport and Igin to the MC.
https://cooler.shekelbrainweighmc.com/base/dashboard

G Amazoncom:Clear.. G Google UK (@ WhatsApp @ SBW OneDrive € Jira & Confluence J Cibus EURMUSD history [l Priority 19 #. Monday - Orel ) eHarmony [ Timers

LOGIN a

SHeEKEL
brainweigh

Figurel: Login screen

5.3.2  User admirstration
Contact t your Shek@&upportto create for you the basic structuexplained below.
1 Users login and permissions
1 & ¢ S yisyour Eloudentity under which thecooler fleetoperates Discuss with your
Shekel Admin to decide the optimal way to creati jtou have multiple customers to serve,
GKFd ySSR y2i aSS SIOK 2GKSNR& RIGlI® {SS ySEI
Specific EP(s) $lper Shekel naming rules allowing Shekel Support easy identification.
Forgotten password can be reset.

= =4
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Hierarchy in the Shekel Eosystem

Shekel
commercial

‘ Shekel cloud J
relationship

Tenant 1
T2 T3 ..

eg.
"US Shopping Machines”

Created by e —
Shekel ‘ Custg)gner 1 co
"New York-DeIi chain"

Created & managed
by Customer:

» Stockers ‘ Si;cg1 ‘ S2 ‘ S3..
e Technicians , "5 Park Ave. NYC" .

¢ Demo users

¢ Products

e Prices

» Offers _ R S — R
» Orders ‘ =nd Point 1 ‘ ‘ EP 2 EP 3 .. ‘
¢« Manufaturers “Fridge #5"

e Suppliers h ‘ R
« Planograms A A A

o EP management [ [ [

Shoppers Shoppers Shoppers

Figure2: Hierarchy from Tenant to EP

Management Console and Local-WManual V 1.5 02Nov2025 Pagel2of 72
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The screen appearing after login is yestemDashboard

O‘M?wmﬁm'.'.l
~

CREELLNS

o a % w @
) Fo B © et B Cous [ Shototdter ¥ Resice Image e besiemare
BAsHeoAR) PRODUCTION ., 2
N 7 N
Endpoints Active Endpoints Average Average Stock
Availability
- 34 66%
X 90%
@
aﬂ o L & 2 Today This Month
oo Total Sales 128021 Total Sales  m12:32782
.,,,%!Z S e, Total Products 351 To s 27
%, Total Transa 76 s 1269
,,,,,,, " @ 3 Best Endpoints Today Best Endpoints This Month
9 o vuskin L '
+
= )| BestProducts Today Best Products This Month
\, 7

Figure3: Dashboard

TheDashboard is divided intd main areagboxedin red)

1. Topbar(left to right): 6H- Y 0 dzNEb& bl¥on - custometdogo,MC function in viewiViC
version,custome, searchanduser menullogoutand customer selection)

2. Leftsidemenu function buttons (click thetop left & | I Y 6 dzNdAr®uttEn . to show

function names) The topbutton

denotesi KS a5 AKo2| NRE

3. Left half screenEndpoint map
4. Righthalf screenKey Performancelndicators (KPIs)

Note:

This user manual follows thep to bottom order offunctions asdisplayed inthe sidemenu

Theright panegives a quickfull EP fleeperformance overview

Field

Data

Active Endpoints

Showing the # of Healthy EnabledEPs out of the total # of EPs
expected to be health{Enabled+failed, see explanation in sectio
5.3.4.1 Singldine view).

EPsntentionally switched off om Inactive stateare excluded

Average Availability
(optional item, may not
appear)

Showing theéX ofthe total time in the current month theEPs haveé
been in Healthy Enabledtatus out of their total expected
operationaltime, including failed

EPs intentionally switched off émactive stateare excluded.

Management Console and Local-WManual V 1.5 02Nov2025 Pagel3of 72
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Field Data
Today ¢ 2 R Is@leSstatistics revenue # of Productsand# of Transactions
measured from midnight.

This Month This montH2 &ales statistics revenue # of Productsand # of
Transactions
Best Endpoints Today Bar graph $iowing the 5 most sellingEPshaving generatedthe

highesttotal # of transactionsoday

Best Endpoints This Month| Bar graph showinthe 5 bestEPs having generated the highest to
# of transactionsghis month

Best Products Today Bar graph showinthe 5 bestProducts having generated the highe
total # of transactionsoday

Best Products This Month | Bar graph showinthe 5 bestProducts having generated the highe
total # of transactionshis month

Function side menudll name/button

Thetop left3-6  NJ &1 | Yo dztblljﬁ)ﬁltoggreéaﬂmmnction nameand icon

L2 x - x - et | @ + +
€« o % N @ :
oA 5] o B donic @ et B o @ o bookmerks
PRODUCTION -, 2
25ff vashboard
6] Endpaints Endpoint e Endpoint ge Stock
5 Plan
=} Order 34 66%
$ || Transactions.
1J Reports -
=Y Products Netany: T
of o aﬁ (o) - @ his Montt
N®) otal Sales 128021 ol Sles  @1232782
M /Ad S ;i ‘
Tol %’ e I jucts 3851 ta s am
B %"ﬁ i, Total Transactions 176 Total Transactions 1269
W A ge n
o pete s :
L " G- Best Endpoints Today Best Endpaints This Month
" 9 Vo kg .
ol

Best Products Today Best Products This Mont

Figure4: Hamburger menu toggle

5.3.4  Endpoint
O6Endpoint, or EP,is the collective namegiven tothe variousbays devices that are controlled and
managed by the M&.g.Hubz,dinnovends etc.

Management Console and Local-WManual V 1.5 02Nov2025 Pagel4of 72
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Clickthe sideY Sy dz & 9 y R LJhe PPslistcas isishowa i tBe next image

€« C 25 gashekelbrainweighmc.com/base/endpoint oy W 6 @& B 9 oo
G Amazoncom:Clear.. & Google UK @@ WhatsApp @ OneDrive - SBW @ OneDrive-Alon € Jia 8 Confluence ' Cibus R EUR/USD history » [ All Bookmarks
ENDPOINTS
B3 Dashboard
DISABLED, OFFLINE, ENABLED [Tl O oot €@ Dot Versions
3 Endpoints
BH Planograms 5
- Internal e ] Daily g ae
= Orders Name * escriptioJustomer  Site Stock wailabilit Temp Door Status
Id Sales
$ Transactions
[¥) Events
HUBZ-2.0- .
il Reports Ty Uzi Default ®0.00 [ox ] a m
=
=1 Products Nayax
3432242157581
© offers v HUBZIN  HUBZII Eliran BrorHail w000 o (o ) a G
" port 25510 on
9 Sites canler-tect
a2 Customers
B Operating Users v HUBZJIOA HUBZILOA Uzi Default @0.00 [10% [ o ] m
B2 Manufacturers
i UBZ-II- HUBZ-II- L 45655 i
o Suppllsse v PSS fian  An om0 @ 0@ @  OFFLINE
TZIPO TZIPO cooler
P Software Installation
o Maintenance
G Pairing Vv hubztest  hubz_test sarel_new Alon ~0.00 0% ] [0 ] m
€2 Settings
v
A Notifications
SHEKEL pvoeons I
55 Dashborrd
B Endpoints DISABLED. OFFLINE. UP, DOWN ) @ Dgort Vi
[ —— -
; e Name + Internal Id Description Customer Site Daily Sales Stock Availability Temp D Statu:
il Reports
&Y Products v Oefoult Gustomer - o (o] a
Q sies
22 Customers.
B Operating Users = - © a D
B3 Manvfacturers
W Suppliers . o - o @ L [ivene)
- Dot Cstomer (-] -] [ _orrune ]
- Dot Cstomer w = @ [ ]
v Ot Cstomer - -] [ oo ]
v Detaul Customer e (=] o -] a [ o ]

Figure5: EP list

EPs are shown msingle line summary view. An expanded and more detailed view will be described
later.

Only Active EPs (explained later) are shéymlefault To show also Inactive EPs, untick in red boxed
area 2 in the above image.

Search:
EP s can be searched by name fitbin top right search bar.
Searclcan bedone byName, Internal IDDescriptiorand Site

Management Console and Local-Wanual Vv 1.5 02Nov2025 Pagel5of 72
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To show the full list again, clear the search box and click Search again.

Export:

The EP lisvith basic datacan beexported @ | / { £+ o0 €

t6ptrighCoitfory 3

5.3.4.1 Singldineview
The single linesummaryview providesthe following data:

Filed Data

Name EP name, given by Customer and includes usually its Internal numerical harg
ID. This field is sortable

Internal Id additional ID field allowing more flexibility and includes usually its Inte

numerical hardcoded ID

Description ' AaSR dzadzr tf& G2 AYRAOIFIGS GKS 9t) f 4

Customer / dz2 02 YSNJ yI YS Fa LIS Ndchapt®rs3.12 Sy dz G/

Site / dzZai2YSNI {AGS yIFYS a LBHNIL{ARS aSy

Daily Sales As measured from midnight today

Stock Current overall EP stock level of all products, in % of its recommended
colour coded: Red practically empty, Ambeg low, Green high

Availability > GAYS (KOR9O®@islia@zaAYasES 0SSt 2060 27
be Enabled and possibly went also OFFLINE. INACTIVE time is excluded.

Temp Temperature inside cooler (green background = within allowed limits), allow
upper / lower limits.
Not in all models.

Door Door lock real time status.

Status EP health and operational status (this field is sortable):

Active EPs healtrelated (in normal operation), can be filtered:

UP The EPis communicating with the cloudnd healthy
[ v
DOWN TheEPs communicating with the clowhd not healthy

/| KSO1 GKS

[ pown
OFFLINE TheEPis not connected to the cloud / network. Resto
network connection.m

NonActive / nonhealthrelated EPs (outside normal operation, ¢
removal), can be filtered:

9t Qta idektdyl thelfault

Pending The EPhas just been created and awaits becom
Active
Inactive  TheEPhas just been dactivated

Note:
The systendoes notshow by default Inactive/Pending EB®u need to filter

them in

Management Console and Local-Wanual

V15 02Nov2025 Pagel6of 72
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5.3.4.2 Expandediew
To see more EP data in Expanded view, click in Single line view-dsywalbrrow

Daily
Stock Availability Temp  Door  Status

Sales

=] (] a aGd
0 [~] (] L oFrune ]
=000 o o o =W L oFruine ]

Stock Availability

B 8% 0%

Figure6: EP expanded view

TheEP Epanded view provides the following data in addition to @egle line view:

1 Geographicalocation map Installation date number of shelvesPort number % Stock and
availability in rev indicater
1 # of soldproductssince midnightoday

1 # ofsaledransactionssince midnight today

1 Last stocke® sit date and time
And4 action buttonsat the right of the ERboxedin red):

1 EP setupcog wheelbutton (top of 4 buttors) to success the Detailed Setup screen (next
chapter)
Planogram button opening thePlanograns menu inchapter5.3.6for this specific EP.
Transactions $ buttaropening theTransactionsnenu inchapter5.3.8for specificEP
Note:
Though theTransactiorscreenopened seemingly offers to change the EP, it does not and
only the current EP transactions are shown.
If you wish to change EP in tlieansaction screen, use the left ribbon Transaction button
insteadfrom within the EP.
1 Power buttong greyed,(bottom of 4 buttong

1
1

Management Console and Local-WManual V 1.5 02Nov2025 Pagel7of 72
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5.3.4.3 Detailed view
Toaccesghe DetailedEP datar setup screermlickthe cog wheein the Expanded EP view
Thesetupscreen is divided into a few areas:

-
B sermnes /& EXTRA
r— e Reset Edit
= 1 sertnes [ s

$ Name HUBZITZIPO | Customer Eliran | Model EpName | Uiverser a2

. English
G ntemal 4 HUBZ-11-TZIP0 " Mon | Volume £pName 494

il Support Phane| 05555555554

v Hardeodsd Machine . HUBZ-II-TZIPO Adéress. , Nahsholim, Haifa District, IL o] o)
5 ppert M o——
= Installstion Date Dec3.2023 | SmMumber Avadabilty B | Descriptionandstory port 4565in
9 " coble? Min Temperature

Bay Type  Imbera_630mm_Sshelves Port Number 30824

9 s 250

2 Number of Shel 5 ternal p 10100112 Last Stocker Visit
Bn  DEFRAYMENT 3 SUPPLY DAY OPERATING USER 5 hosign
L] Day

» Type Name Details Action Type Name Email Phone Number Action

= = = -
[ ] " Stocker ra2test  rav2@stockercom 123 | BG]
(<=}
Monda)
a i Technician  ravdtech  rav@techcom 123 | G
Tuesd:

A ooy Stocker i v@rcom 123 i

Wednesday

[m]

Thursday m]
Friday o
[m]

Saturday

SHELVES MANAGEMENT
Ordinal Status 6
1 ® v +]
@ v 0
® v [+]
a ® i ]
5 ® oo (4]
PENDING SYNC HEALTH 8 Dec 13,2023, 10:58:23 AM
Type Count 2
Bay 7 !
BayUiConfigu! h
FlexiCoreServer 1
OperatingUserToEndpoint 5

RoleToUser 1

Figure7: Detailed EP view

Setting box detailsabout the EP

Extrasettings Box refer to the screersetting.

Card payment system info (e.dMayaxor Vianet)

Supply dayox¢ indicate the days when the stockglis the cooler

Operating user boxDetails of theassignedperating Users (Stockers, Technicjd»smo)
Shelves managementenable and disableachshelfindividually.

EP Pending Sync area for suppgmrtposes.

EP detailed Health data

Cooler Ul snap shots

©CoNOOMLWNDE
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As of Rel 1.8.0 (May 2028)e following features were improved

FECE R IR T

nnnnn

0 s EEE s [ >

EXTRA SETTINGS

HOSPITALITY-SHOW-25 | Custormer TradeShow | Mode Ephame | UnVersion £ Logle English

Eveolts |

HOSPITALITY-SHOW-25 | Adesc Stockumer Kirchsbrae 81 Dosseldor 40476, | Slock:

NRW.DE
Nov 28,2023

Imbera B30 Sehetves

JLLE
H

56341
1921681052

ort Numbes ‘Stocker Visil R
Wormber of Shelves: o
el e . o each retfationeeryBhws) )
00
: .
Hollreion by
e oo vty
No hc ot
PAYMENT SYSTEM m SUPPLY DAY OPERATING USER o
Type Name oag Action Day Type Name Email Phone Number Action
i S GO e g ey . —
Honay
Tstoy

)

L
[m] Stzcker NepertsAl ssuasLmmm asssn L ]

= =

Factory Resebutton (greenbox inimagep ! & SNA  GIERurrendzyphille tdNGFEP,
restoring the NUCto factory modeand publishing its MAC IBgain ready for new pairing.
Payment Systen{purple box in image); selectbetween NayaxMarshall)or MDBbased
payment systemsSelectingDBshows thelist of supported cargdeadersto selected from

M

Eance

.....

Rules and Notifications Extra Settings bog users can now sdblue box in imageYor a
specificER bypassing the global tenant settings defined in the Global Settings (sage
Settings par5.3.5 page30).

Demo Modein EP status activating a button on the B-passing payment system®{ box

MAC IDnew automaticfield showingafter pairing.
New Endpoint namsare now limited tondzY 6 S NEIS mX$INE | XT | yRo! X%Z
longer allowed ar&Spaceandother characters.

5.3.4.4 Create /Add new Endpoint
Adding anew EBPtakes2 steps:

)l
)l

Step 1: Create the EP in the MC (Cloud)
Step 2: Paia specific NUC in the Cooler to tabovenewly created Cloud EP
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5.3.4.4.1 Create EP on MC

Smart Retail Revolution

New Endpoint
dickin any of the ERiewstop right button (boxed in red)

Figure8: Add new EP

The New EP data entry screen appears:

Figure9: ERcreationdetails

Enter the following data* is mandatory.

Parameter Data

Name* EP name, given lhekel Support rules

Internal 1d May be defined for picking lists (if used)

Hardcoded Machine I1d* | Provided by Shek&8upport mustNEVERe changed!

Site* Customer Site namieom the list, as alreadylefined inchapter
5.3.11 ¢(Site€

Customer* Customer mamefrom thelist, as already defined in chapter
5.3.12 éCustomers

Statug Active,Pending (default) omactive Preferably Active to
immediately show in the EP liSeedExpandediewin chapter
5.3.4.%
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Parameter Data

Bay type* Selectfrom pull down menu

Sim Number When SIM cards are usedatkthe SIM ser #0 allowreturning
the right SIM to the right EPremoved &fter checkng SIM
creditbalance)

Installation daté Slect

Description and story path Free text tomdicate the EP locatior(g.:4d ¥ f 2 2 NJ o )

Google Map Locate thecooler

Click saveconfirm that the new ERs added correctly tthe listin Figureb: EP list

5.3.4.4.2 PairNUC withew Endpoint

Note:

The process below is relevant onlyrtew NUCs that have not yet been used (paired) in other EPs.
If this is not the case, contact Shekel Support for a different process.

Once the EP is creatéa the above stepn the Cloudwe need to connect it with the physical NUC.
¢tKA&a A& OFffSR aGtl ANRYy3IE

Pairing requireshe NUC LAN MAC address, found on the M&EIf, and on additionakticker(QR,
barcode and simple text)nder the side boxr elsewhere, per the particular Shekel product

Figurel0: NUC LAN MAC address

Warning:
The NUC has also a WiFi MAC address v@nidtiND Tbe used
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Click on theéPairbutton, enter the LAN MAC address (no hyphens, semi colons é)QBAEX63C226
andsave

Pairing Service

Please enter the device MAC address
AT Ad

Figurell: NUC LAN MAC entry for Pairing

Once confirmed, th@airingprocess will také. 0-20 minutes, depending on your network speélkhis
will show in thePending sync area (left bottopgradually haing tasks addedo start with, then as
the process continues, the number of tasks will reduce, till no tasks are pending.

R o presv EELEEELE
G e G g @ Whegy @ U @ fn X G 33 Chn [ WSSy [ Sy by ) cmery [ e G ot Aittmnin
ExoromTS 0A Mg

L

ot Porine e s AN e a-
g EDEDES =3
B soes UISETTINGS

a1 77 E e TS
s [~ ] [c~] /]
© . e i
. e o
o st
°®
9
A
B
.
o
o Gost o Nomber hebon
F Y

a0 = G@®oem g ® 5 ¢

Ordeat Status

é i

PENDING SYNC
aunt

Figurel2 Pairing in process:

Management Console and Local-Wanual Vv 1.5 02Nov2025 Page22of 72



S’
SHEKEL Smart Retail Revolution

If the EP is connected correctlyfidly healthy hardware, and a planogram wasrectly activatedit

should in the end of the process display a gréﬁstatus“:
The image below still shows older version with ENABLED and not UP

Figurel3: EP in Green atdP

5.3.4.5 Extra settings

EPs receive global settings from the Settings menu on theitiftnenuor can have its own specific
settings overriding the global ones.

Extra settings can be Reset to the globwaés oredited specifically

The next image shows the editing moaolea specific ERhough the screen is incorrectly titled

a Dt 2settings.

Global Endpoint Settings

English
05555555554

test@test.com

Figureld: EP extra settings

The settings are:
1 Language; sets the Ul screen of the cooler (English, French, German, Hebrew). The MC
language is always English.
1 Temperaturgin some models) sets theupper and lower limg
1 The other field (phone and EmaiBhould be avoided, as they will appear on the cooler Ul.
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Note:
Thecurrencyshown on the cooler scredn set only irchapter 8.5:Settingsof the left sidemenuand
cannot be changed per EP, as the system does not calculateatnwssacy conversias

5.3.4.6 Manageexisting Endpotn
Tomanagean existingeR navigate tothe EPDetailedscreen

€ C @ coolershekelbrainweighme.com/base/endpoint/details/np6h30CaT1e2wFTA1e535w 2w av@»O0@ :
G Amaoncom:Ciex. G GoogleUK (@ Whatsipp @b SBWOmeDive € Sra 3 Confluence 3§ Cibus [l EURUSDhstory [l Prioaty 19 Monday-Orel @) edamony [ Timers iy Exchange Rate st ook
33 Dashboard
i s s s [ B3 - o
B Endpoints
B8 Planograms SETTINGS e UISETTINGS
$  Transactions
1l Reports Narme 0005 Customer Model Ep Name U Version 312 Locale Hebrew
=Y Products 0005 EpName 482
@ Offers i [on ) 481 P
Sit [ oo0s
Q Ssites o @ |
44 Customers Installation Date 102023 2 un Number:  8987250000065613081 path
o o3
B Operating Users Bay Imbera_630mm_Sshelves Port Number 47567
Last Stacker Visi 81218:18 2023 ama
B3 Manufacturers N 5 Internal p: 1921680117
W Suppliers
O Hustuingg EFRAYMENT PPLY DA PERATING USER
D \YM B3 Add new SUPPLY DAY 0l TING USI Ass
£ Settings = 1B Assign
; 0;
A Notifications Type  Name Details Action Y Type Name Email Phone Number  Action
Serfal Number Sunday [m] p—— 52
o Validation Delay (5) 4 § idiey o =
1 Technician | BG]
Tuesday a
— Stocker . é
Wedn m}
S Stocker | I}
Thursday ]
Friday a
~Saturday a
SHELVES MANAGEMENT
Ordinal Status
1 ® b
® b
3 ® b
4 ® oo
5 ® b
PENDING SYNC HEALTH 818:28:01.2023 ama
Type Count 9

Figurel5: EP paired, ENABLED refadpervice

Select theequiredEP managemeraction(top rowin Figurel5Figurels: EP paired, ENABLED ready
for service:

Button Data
Back Refresh EP list f@ingle line view
Delete Endpoint | Detail inchapter5.3.4.9
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Button Data
TakeScreerthot | Takeascreenshobf the EP Ul screeif,required bythe Support teanor
others The screenshetppear at thered boxed area #andare deleted

daily.

A successful screenshot suggests both LAN and NUC are OK
ReSync Not shown (Shekel Support access rights only)
Restart EXPERTS only!

Restart the EP completely
Disable EXPERTS onWiill not work if EP has activity history

{ S Disabli 2 adi I G dexgdired prodactsAfEri&ing, button
toggles to ENABLE once the user descried to.

Edit Endpoint Editsome parametersike the onesin chapter7.4.4 éCreate /Add new
Endpoing

5.3.4.7 Manageshelves

Shelves cabeindividually enabled/disabled using the sliders in the image below.

A faulty shelf will cause the whole EP to go offlimek it

If the user still wished to use the EP with the other shelves (after having removed products form the
faulty one), the shelf should be disabled, and after repaiemabled

i0@pif

: e

Figurel6: EP shelf management

5.3.4.8 Card Rymentsystems
Paymentcardmethodspre-requirethe following
1. Obtainingapproved (by Shekel supporfaders
2. Pnysicaly and electricallynstaling thereader on the EP
3. Confirming the reader is activated correctly on the Payment system backend.
4. Provisioning the reader correctly on the MC
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Inthe EP Detailed viegoto (i K Baymient systerharea(red boxed area #4):

Figurel7. Payment systems

The currentselectedpayment optiors areshown(multiple concurrent optionsare possible)

Add newpayment method

L yPaymment Systengst ® 01 G KS da! RR y S gequiréddafiai 2y ' yR FAfE Ay
Enterthe required servic@arametersccard systenffrom pull down menue.g.Nayaxor Viane}), Card

minimum funds UsernamePasswordPos IdVendor, Credit card minimum fundstc. and activate

Manage existing payment method:

L yPaymnent Systends O f ApénibuttdnKoSedit, or bin button to delete the selected payment
method.

Paymentsystemssupported:
CurrentlyNayax Vianetand Paytereaders are supported
Please consult specific manuals for their installation

5.3.4.9 Deleteexisting Endpoint

Only EPs that have not yet had transactions can be deleted. If they had and you wish to have them
removed fromstatisticsand displays, change them to Inactive.

Devices innactiveand Enabled status cannot be delet@&&fore deletion, the deviceustbe put in

Offline status first.
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To delete an existing EP, navigate to the EP Full Detail sanekdicka 5 St S S i8tifeRopl2 A y ( ¢
row action buttons

5.3.4.10 Assigrand managespeciaDperating Users

Note:

The system allows for 3 typesspecialOperating Users (in addition obviously to Shoppers):
1 Stockers
9 Technicians
i Demo Users

Operating Users, such &ockers

1 Will not be charged when opening tlteolerdoor

9 Can open the doors remotely from the MC or on the Cooler Ul with their login.

1 Must be first created on the MC, before they can be assignateacpecific ERparagraph
5.3.13.1pages5).

1 Must be deleted when they are no longer allowed to open the cooler freely (e.g. having left
the company)

1 Are managedn relations to a specific ER the Operating Usearea of the screefred boxed
area #6):

Figurel8: Assigning Operating Users

Thelist (box 6) show®perating Userassigned to the EP.
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AssignOperating User

Clicki K'S  &éltoa @ght Bugfon in the Operating Userareaof the screen

Selecthe from listand add.

Operating user can be also signed from the sigmuchapter5.3.13 Operating UseréStockey Demo,

Techniciaif

b2GSY GKS a{dzJJ & 5F&¢ Ay NBR 062ESR | NBIF p A& SE

Un-assgning Operating User

Operating Usersan be urassigned from the EP by clickithgir bin button.

Un-assigning a Operating Userdoes not delete théJserfrom the master list. In order to deletena
Operating Usecompletely, see paragraph3.13.Y Manageexistinge @

Remotelyunlock EPdoor for Operating User
WARNING!
Careless remote unlockingill allow any person to empty the ERusing=FINANCIAL LOSS

The MC allows faremote unlockingof the EPdoor, should theOperating User be unable to do so
locally andrequireremote assistancérom their Tier 1 operative
Clickon the red lockbutton next to theOperating Useto toggle lock/unlockhe door.

WARNING!
At the end of the activity, have th®IC Operatorconfirm with the onsite Operating User that the
door issafely locked back
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5.3.4.11 Supply day

The Supply Day area in the EP Detailed view (red boxed area #5 in the image below) is an informative
field for the MC operator of when Stockers supply the EP

Supply date is only relevafdr the Orders(Pickng Listsin chapter5.3.7is used.

L T <[ e |05 [@oe (Xus | A Mo |@nm e [m  x @]+

Figurel9: Supply Day

5.3.4.12 Support fields

The EP Detailed view contains additional areas (red boxed areas #7 and #8 in the abovesedge)
by the Tier 2 and Tieréngineers folSupportpurposeonly.

These are described in chapf&2.2y ERiSetup screendetailed Health analysis A y'71LLJF 3 S
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5.35
9t a

sReiiEon

Settings

NEOSAGS a2YS 2F GKSANI LI NI¥ YSG S Neksideigd Df 20| €

Global Settings

Currency BR | Lo

English

MICH

e Zone Asia/Jerusalem

@\ Endpoint Settings asgies snly whe AN eltings exist
E %

Engish | ORC:

Notification Recipients. configure emais recipients for various sysem nctfcations.

Name

Figure20: Tenant andeP Global Settings

2 types of settings exist and apphostly to the Cooler Ul

Global settings

il
il

1

1
1

(redbox in image) are freely selectable to users

Currencysingle currency logo is displayed (also on the MC). No multiple currencies possible
as nocrosscurrencyconversion is done, hence all financial reports are correct.

Locale: sets datéme/number format in the MC, however not the MC language, available
only in English

Time zone

Logo

Global Endpoint Settings

T

= =

Locale(and cooler language) sets thecooler languag&ll (English, French, German
Hebrew)and date/time/number formats

These an be overridden irachspecific cooleExtra settinggchapter5.3.4.5.

Support phone and mail: not much in uae it shows only briefly aon transaction end.

Min/Max Temperature(in some models onlyupper and lower cooler temperature limits.
Exceeding them will put the cooler in Offline mode. Can be overridden in the specific cooler
Extra setting¢chapter5.3.4.5.
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f Rules & Notificationgalerts)A y G KS ¢ Df 20 I fgreOnygoRindnagg)d aSGdAy 3¢
0 can now be configured by various parameters by utereceive Emaihotifications
Temperature alerts are available only to Innovendi Elaelers Alerts can béoggled
enable / disable notifications.
The Email alerts will list the faults allowing detailed EP Health investigation.
o The Email alerts can be dpassed for specific EPs by similar configuration (see
Detailed view par.5.3.4.3pagel8).

(@)

Global Endpoint Settings Global Endpoint Settings

f Email addresses for aleriourpled 2 E Ay AYIF 380 I NB RSTFAYSR Ay i
box Specific alerts can be selected for each Email ubmgellicon, and bgoggle enabld /
disabled individually

1 Email notificationtext examples(30 minutes duration selected)

Example 1network offling corresponds to EP new stalgEB

Subject ALERT: Status@=FLINEL.8.0ELITBEMASTER, PUBLIC

Hello Raviv,

Endpoint: 1.8.€ELITBMASTER has bedalisconnected from the cloudor over 30
minutes now.

Please validate that the endpoint is connected to power and tarkernet.

Use the Take Screenshmitton in the Endpoint Settings page to verify connectivity.

Endpoint: 1.8.€ELITBMASTER
Tenant: PUBLIC

Thanks,
Shekel's automated alert system
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Example 2Shekel systemon-network failures,corresponds to EP new statm and
detailed in theEP Health in the MC.

Subject:ALERT: Statusi¥DWN 1.8.0ELITBMASTER, PUBLIC

Hello Raviv,

Thehealth reportof endpoint 1.8.6ELITEMASTER has been reporte@WNfor over

30 minutes now.

Please check the endpoint's health status to identify the issue and take action
according to the Troubleshooting guide.

Issues: "LockHealth", "WeightHedlth

Endpoint: 1.8.€ELITBEMASTER
Tenant: PUBLIC

Thanks,
Shekel's automated alert system

5.3.6  Panograns

The system must be made aware of the products it sells and their location and quantity In the
Planograms.

Product must be already definddhapterO page48) before they can be added to planograms.

91 OK akKSft T 02 NJadl MY R@NISShelcbder had Splarddgams.

Real the Best Practices(chapter5.3.6.3page42) whencreatingPlanograms.

Planograms can keelected eithefrom the side function mentPlanogram®r from withinthe specific
Endpoint.

Selectthe sider Sy dz F dzy Ol A 2 6 navigate ltoyth2 BINWinG &cteen:

G u x - = e | @ L R +
<« c % @
B o Shored-Gne.. @ Poclae-Bur g s [ drnuio @ yrer 3 Cous [ Prowofes 5§ Resielmages sher bosimars
N ‘ 2
PLANDBRAMS PRODUCTION :», L

i= Orders No Data Available

P Software Installation

@ Maintenance

Figure21l: EP selection for Planogram

The screen is empty as planograms relatsgecific EPs.
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Selecthe specific Endpoint (top left) frotme pull-down list:

Smart Retail Revolution

X | B oesgerses X

No Data Available

&}

nes samepina % | sstbamatd % |+

x

~a % O

Figure22: EP selected

If an Active planogram exists, it is shown:

ENDPOINTS

Dashboard
Endpoints
Planograms

Transactions

o {lmN

Events

POy FEDN ol ¢

Reports
Products

Sites
Customers
Operating Users
Manufacturers
Suppliers
Software Installation
Maintenance
Pairing

Settings

Notifications

OAMg

TZIPO-HUBZ2 SHOW-ROOM-01 8 s =
Oraft
Cola zero Test_tahin "0 500 v v g
280011017873 20558 1200 ’ 7290013927804 1074(5) w100 ’ 7280008309853 su2(2) =4.00 ’
o — 2
10 20 20
e % 2 ’ x1 x 0
10 -4 2 2
3% 2em 3% 2em 3™ 2em
Teat_OSEM argaliot choco coca cols classic big_bamba
7290008775815 ws34r(s) =7.00 P 7250001594155 5200 (5) =400 ’ 7250001302278 ®17() =200 ’
-
| g 3" Sy 4"
X X ~ X
4 10 9 15
f
433% > 20em 4 33%» 20em 4 33% » 2em
pesek-Zman 9"n 500 ATvm XL Energy Drink
290112332691 2008 (5) 15,00 / 7280010237562 1,00 =500 ’ 5906425301012 400 (5) 2200 7
- 3 l
10 10 Al 10
ﬁ-‘r—j x 4 x 5 x5
; 10 10 10
4 33% » 2em 43%% s 20em 43% ) 2Nem
Tup Cola zero
7290010237585 0157(7) 4,00 /7 7250011017873 s255(8) 12,00 P
-
d 10 — 10
h X W X
L = ® l ! &
o ‘ o
4 47% »  30em € 52% p 33m
tayadent Cola zero
7290104964756 ma3(8) 3.00 /7 7250011017873 2058 ©12.00 2
20 10
x 0 Lz x 1
20 10

47% ) 30em

Figure23:

Active Planogram

Management Console and Local-WManual

V1.5

02Nov2025

Page33of 72




e
SHEKEL Smart Retail Revolution

As of Rel 1.8.0 (May 2025) Cumulative distarioeeach cell from the left edge of the shelé box
in images) is now shown in addition to the cell szee¢nbox in images), for both Active and Draft
planograms, allowing easier divider positioning.

SHEKEL puaocaws DA mg
TZP-EUROCIS-2024-D1 = RepetE oo Copy Plane Export Planograms

85 Dashbcard

B Endgaints
B Panograms
= Onders

$

B &

i

=] Products
°

A

Fom | SBom |

Eachcell elementhasthe following data:

Name, barcode, ave. T e / Edit quantities

Welghtl # Of Samplesl 7290013527804 1087 4y 21.00 'z

sales price, currency ——— Recommended

” g 2 quantity

e B
T
Cell Letter J “"“K Max quantity

Salespapulanty Current quantity
colour

Cell size

Figure24. Planogram Cell data

Note: the Maximal quantity is limited by sizélheRecommendedquantity isthe sufficient level you
wish to actually stock, say for a less successful products. Assess and enter both.
5.3.6.1 Add rew Planogram
Defaultempty planograms arautomaticallycreatedwith the firstcreation ofanEP.
APlanogramis assigned a fixemmber of shelves and fixedshelf widthper the ERype.

1 The planogram shelves are numbergéap shef =1, second top = 2and soon, till the bottom

shelf
f  Within a shelftheplacementcells are marked: Left 2 a (i ¢ ai2 AG&a NARIKG a. ¢
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The following image shows a default emptgnogramof aspecific EP (left red boapout to be filled:

PRODUCTION :.cayomo,

Figure25: Empty First Planogram

Adding anew Planogram is therefor@process oEditing a existingeven ifempty, Planogramwhich
is explained in the next chapter

5.3.6.2 Edit Planogram
Planograms can be

{ edited from and empty new & ! O ibrie @rfiéstlactivatiorof the ER or
9 copied from an existingeal Activeone.
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The selection of which Planogram is shovutiveor New, is donein red boxed area #Zurrently

showing the Active one

’ wmnnws s (S
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5906405301012 27316 (7) w630

. N

Test Fitness
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s x 15

o (]
o s
ertes Kindor Busno
= [ @  wmm ()| e w@®  ww L
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X X
E 5 weiadlig %
() (]
P T
Test_pinuiat st 80

heney

aT10 7’ 1230008450406
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Sp——— ORI [ B

16 20
x 0 =g xo0
16 20
o o
Tt Scaappes water 031
S i o
. » )
0
‘,y» * 0 10
[) = o

colgate T8 mi
o)
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=z < 0

=
20 X 2
3% o -:l

7891024030874
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opK
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L 16 ( 1 D 2 I3 1
() o (] (I
[ o <208 %

Figure26. Planogram Active / Draft

The Edited Planogram remains in tARAFTab, while the Active one is still in effect.

To make the Draft planogram become Active, you need to activate it

Planograms can bactivated immediately, anade Pending and await future activations (say on
Stocker visit).

Activation of New Planograms can be done from the, iCfrom the EP Ul screen in Stocker mode
(explained in a different manual)
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Editing afirst ever emptyplanogram

Shown below is the example of editing of@npty newfirst 5 shelfplanograns (nofilled planograns
existed before for this EP).

Gn|mv|Re (el S| ¢ sl s|mE|nAIBE| R R b B R B el x @n|Q|On|en|@rOK] + REEEEE
¢ > & (3 coolershakebanwsighmecom/oase/planaram -RspQmy zx)amMB*»00 :
G Amozsnom: Clesr. G GooglelX @ Whenstop @ SIWOwOrive @ S 3 Confuence 3 Cious [Ml CURUSD history [l Priority 19 4« Mongay-Ocel €8 eMermecoy [ Timers » All Bockmerks
8% Dashboard = -
B et estAonl = | B $ B | Peetiedot 00 IR
$  Transactions —_——
[ Events 1
ili  Reports
=Y Products 2
‘ Offers
Q Sites 3
44 Customers
B Operating Users -
B2 Manufacturers 4
W5 Suppliers
© Maintenance
0 Settings
A Notifications
Figure27. Starting a Draft Planogram
Click theDraft tab and selectmport Active Planogram
v - o x

® » 3 ® Pll-a s x QE(QI O @I ER @5 +
)o@ »0Q :

wlov|8c|RE Bl |~ 5 § | s

G
- le] (i cealer.shekelbrainweighme.com/baza/|

G Nmarcrcom: Clesr,, G Google X @@ Whats @ SHW nce PP Cous [l VRSO history [l Priority 19 4y Mondey-Orel R eHarmory [ Timers » All Bockmarks

o

53 Dashboard

test Alon1
f_Endpoints

ransactions

5 Events

il Reports
Start planograms editing
Products

Offars | Impert active planograms H Import from Nie

Sites

Customars
Operating Users
Manufacturers
Suppliers
Maintenance

Settings
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Figure28: Planogram Draft source selection
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Draft screen appears. Start adding products:

G v mv|Be R §) | w-n |- almEriBel R hel R R e GP W piioacx @ui9i|es|es|@|@ | + Vi t== 4 X
P e [’, cosler shekebrarwrghmcom s grom iVt A = w‘) aFE*»a@ :
25 Dashboard et
:
e ] am ] e 4
@ ot BIOEEEROCISE =1 P
* Workigoos
Q site 2
Sa Customers
L I ?=—
=AU T
L
°
@
3
a
.l
1]
o
D}
i)

Figure29: Draft EMPTY First Planogram

The screen is divided into the following areas:

(0)
(0)

(0]

Notes:

o

Areal:load planogramadd/remove productsoptimize (EPand more see tooltips
Area 2: a temporaryVorkspacewhere the products are added to, then drag and dropped to
the shelves.
Area 3: Shelve@®r Ordinals) for their planograms.
Area 4: once all planograms aralid (green explained later, not Red/Blue as in the images
the shelfplanogranscanthend S aSid (2 a! OGADSE 2NJ at SYRAy 3¢
will not react if the conditions are not full):
o Immediatelyactive: no need to go to the cooler to change products)
o0 Pending waiting for a later activation (e.g. once products were changes in the cooler.
Pending planograms can be activated from the MC of from the cooler screen itself

SeePlanogranbest practicegchapter5.3.6.3paged2) on how to create WEIGHT related
planogramsThese are special considerations not known to legacyweight-related

planogram planners.

Products can be moveat copiedbetween cells.

Cell widtts can be locked (red pin below the product) or automatically changing (green Pin).
Click the pins to toggle their behaviour.

For a planogram to be activatable, no shelf must be pafal/blue background below shelf
number); all must be greeand with a total length of the shelf
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The following screen show all the above:

Smart Retail Revolution

Gl v [RCIRE] - s| s 5] 5|5 w5 e 505 Blmelmelneli v sx 00(93/0rOFBROF + YT
. 5ic (. coclkershekelbrainweighmca & o) avE»0@ :
G Amszoncom Ces.. G GoogleUK (@ Whats Cous [l EURUSDHstory [ Prionty 19 44 Mondey-Orel @) eHamony [ Temers » an

test Alon1

© @ mN

@

£ I e o] T

Shelf width: 63cm

0A m.;

~
ENDPOINTS

o X

oag11704
Hi6g
4 e

Bo <~ o Pl B0 o~

‘Workspace
L J
°
e
B m
g 8
L) Ofes o
L B
Pure_water
oistiTos
46
4 Gl P ¥
A — 4
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Pure_water " uzi's_glass
i P
Blgr

4 1Tm P X

Figure30: Editing Planograms (1)

As of Rel 1.8.0 (May 2025) Cumulative distariceeach cell from the left edge of the shelé box
in images) is now shown in addition to the cell sizee¢nbox in images), for both Active and Draft

planograms, allowing easier divider positioning.

SHEKEL PLANOGRAMS

53 Dashboard Endpaint
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) I (E ) ()~ ) e
P : (= ][ e ][=
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&4 Customers
B} Operating Users
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W Suppliers
AU UUTES AIO ST IO U (&0s
£ Settings O 4047247422321“ 4061463912398
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A Notifications
m 4 20em P 20em —| 37em —|
@ o[ 8 7 ®lomo o »r
o Persil Tiefenrei ;E‘ Persil4in 1
ersil Tiefenrein ersil 4in
G 4015200032488 erel 4015203033242&%@
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[0n | 4 22 B X 2em 4 0 B X
EDEE: *elom s s + el
o Clinair Alio ultra classic
e 4061458044110 4051464787865
1088 gr ssagr
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0 When the PC screen is too shtwtdisplay all planogramshe Workspace bar will floan the
middleoversheles(# 2 in theimagebelow) and move with the scrolling

T

vlmebe|ne|neli-2 < ou9 oo BEie s +
@ a)ms‘l»\]Os
w| B 1ucoim

e [ mneny B o8 e docdy-ce fB siomery [ tieee

s I N S At
W cocls Al
aton com o —— e B pap—
~—
ENOPOINTS DA m & |

Vicekspace

3

8
B
$
&

] . . .
messommeren s \Workspace line floating in a too short screen

& 54t cr
2} o )
B B s
L
o LTIz + =000/ 5
&l
Pure_wster " uri's_glaze
% 0 Pl wer (P
a 16y ! By
4 Vom PR 4 S P 3
o

l Bo - Hlo

Figure31: Planogram floating workspace

When done’ C"Ck one Of the 2 greE The following planogram is scheduled to replace the
buttons to Activate or Set as Pendinghe old one, choose according to the stock you have

planograms:
Activating a planogram can be done fron
places:

Postpone

T ¢KS a/ a! OGADI
Planogram screen, or

9 The Cooler screen in Stocker mo
(chapter6.2.2.2.3page65) image:
top red box:

Figure32: Planogram activation from Cooler screen
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It takes up to a few minutes for the systey [+ TR
to calculate the new planogram e
LI NF YSGSNESZ RdzNRA Yy 3
button is greyed out.

2 KSy (GKS a! OGA@GI
(refresh screen to check), the planogral
can be activated from the MC (or from th
cooler screen, the normally recommends
way after stocking corrections):

P00 PDroelPDoEaOR

Figure33: Planogram ready for activation from MC

If you chose tset as Pendinganew additionalPendingtab will appearimage below)
Pending planograms can be modifiedny timesuntil activated.Each time gu can choose teither
reload theActive or the lastPendingplanogram(see image)

Al B RlBeinn|nEl e s x 08l9:|oeen|BlOH| + = X

DL EX-X X
e T —

e @ s X Contuance 3 Cous (B CRUD sty M Piviy 19 4 Mendey-Orel 4D shomony [ T

ENDPOINTS DA P o

sStart planograms editing

»PROFPEFDOSRRoBIN

Figure34: Edit a Planogram still in draft

Editing an existing full planogram

Editing an existing mode will take you through exactly same screen, however there will be already an
Active planogram to start from.
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5.3.6.3 Planogranbest practices
Following is a short guide fe®ianograntonsideration

Do
1 Theactual Planogram must ALWAYS match 100% (cell size and produetyIC Software
planogram
T 1a4S GKS atfly23aNrY IyR t NRPRdzOGE¢ SEOSt (2
[ [
Products PLGMs Products PLGMs

see an empty template; P 181 and a filled example; empiate 1.8 example

1 Change planograms if product identification accuracy is reduced.
¢CKS ahLIAYAT S¢ odzii2y Ay LI Fy2aNrY SRAG Y2RS Attt (NEB
all cells in the EP, including moving cells between shelves:

L2

Tools Actions || Undo/Redo ¢
BOE @ an0EREL--— 1=

Figure35: Planogram draft edit buttons

1 Create New planograms and put in Pending stedd before activatioron ERallowingample
time to calculate itself and Stocker to arrive on site.

1 Match all product sizes (heighwjidth, and depth) for the full shelf. Then for all shelves. This
will prevent discovering on site that a shelf must be lowered/raised (less trivial with cables to
be moved too). This widllso sethe number of divisions within shelves.

T 'asS GKS WhLIGAYAT SQ TSI (dzNB  Tagcthdeh | OK aKStE T

1 Coolers with fans: avoid produateider 50 grams at the top shelf.

1 Try placing products on a shelf with alternating weights near each other. Example:heavy
light ¢ heavyc light ¢ heavy-light

Avoid placing heavy liquids on the tepelves.

Avoid placing products afimilar weights (< 30ggame weight next to each other.

Avoid placing productghe weightof whichis a multiplication of the weight of thadjacent
productby >30 gExample:70g and 220g: 3x 70=210 which less than 30g from adjacent
220g product

= =4 =

5.3.7 Orders(PickngListg
This function is relevantrdy for smart cooleitype BPs, where stock is tracked in the MC
Ordersisused to generate picking lists to replenEk.
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Selectthesider Sy dz Fdzy O A2y AGahNRSNBRE G2 yF@AILGS (2

SHEKEL omoens COOLER - i m =

u=
=i Dashboard (B e [P
B Endpoints
Planograms . Create Supply o X .

& e Ordinal External Id SentDate  Status Description Supplier  Action
= Orders Date Date
$  Transactions
By Events 201 200 T:’J;ST; F”““;U“;s‘”a‘ '] Alontest  Default Supplier gy yl
Wl Reports
=Y Products Mar3,2025,  Wednesday, § .
; 200 0539 ot Mo 2rs v ik Defaulisupplier
= o Decznozd, o ooy, 0ms,

2024, 23,2024, - .
B 199 sssens oo SN Decemberzs po TE [ JEEEC, Defalt &% S

2024
M Manufacturers
W Suppliers Wednesday,
Dec 23,2024, Dec 23, 2024,
) Software 198 1 ranmapy Desemverzs, Do N v 0 e e @ A
Installation 2024

@ HMaintenance
©D_Pairing Friday,

Figure36: Orders list

The fields used are:

Field Data

Create date Created by the MC automatically with each new order
Supply and Sent date | Optionalfor the order creator tananually update
Ordinal: Order numerator (and NOT shelf # in EP hdalth

Status Optional brthe ordercreator tomarkasOpen, @mplete,
Cancella etc.

External ID Optional fee field for the order creator, suggestitigeir Order 1D

Description Optional fee field for the order creatqrsuggesting description

Orders can be exportetd CS\at 2 differentlevek:
9 Listand statusof dl orders butwith out their product details(red box in image)
Ordinal, External Id, Create Date, Supply Date, Sent Date, Status, Desarig&upplier
Qickd 9 E Lag thditdp of the page (next tdNew Ordeg)
1 Specifisingleorder product content details(green box in image)
Barcode, Product Name and Quantity
Ly GKS &aLISOATAO 2NRSNI Ot AO01 AG& a9 ELRZNI

SHEKEL oraers COOLER .,

-
B o ) o |
A Endpoints
M ) Create Supply - N N
B Planograms Ordinal  External Id SentDate Status Description Supplier  Action
= Orders Date Date
$  Teansactions
Apr 17,2025, Fricay, #ori 1
i Events m 200 ‘:’W‘MM' ;n;s g o Alontest  Default Supplidr ¢y Va
il Reports
\ar3, 2005, Wednesd
=) Products 2100 o99n e J;JZ o N ik DefaultSuplie @ A
Q s
= Deczs zo2e, I o oz,
n 199 655885 aoarapw  Decemberzs oS LR (] amaneanes Deflt ra
2024
i3]
W Suppliers Wienesday,
Dee 25,2024, Dee 23,2024,
, Sftw 108 1 ey Dessmom2s, oo E IO v 3w & F
Installation 2024
@ Maintenance
©2_Pairing N L Frids,

Figure37. Orders CSV types
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5.3.7.1 Add rew Order
To createa new Order,clickoni K& & S g
navigate to the following screen:

Smart Retail Revolution

buttdR &NIe top right of the Orders scredn

Sheke! ) it do | B ien + B &
S omms (=)
Dashboard o Orcler o Quantitie: e Cloe
B Endpoints
BB Planogram:
-
4
® Offers
Q@ Sites
2 o
B9 Manufacturers
Figure38: New Order
Fill thefields:
Field Data
External ID Automatic unless manually entered, numbers only
Description Optional free field for the ordemanager
Supplier Select fom Suppliedist (red box in next image)
Supply date The system will offefgreen box in next image)
1 all dates within 1 week for
1 allEPs with that day selected for Stocking with
9 planograms having products for the selected Supplier

SI'.IEKEL ORDERS COOLER 25
25 Dashboard o Order Info e Quantities o Close Order
E Endpoints
E Planograms Fenalld | upple I
203 Default Supplier -
i= Orders
$ Transactions 'I‘:ES‘IA\‘OH esday, April 22,2025 B end;
[ Events
il Reports Inesd 0 t
=Y Products
9 Sites
22 Customers
E Operating Users
B Manufacturers Sondor Al 27,2025 Tendoint
™ Suppliers unday. April 27, endpoints
Software
> Installation
0 Maintenance
Figure39: Order date and EP selection
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ClickNextcomplete
Ordersstates are manually changed by the Order manager f@pan to Sent to Complete

Orders is a tool helping the Order manager to track the activity and does not impact any system
function.

5.3.7.2 Edit Order

Toedit an existingrder, click onits penedit button on therightin the Actionscolumn
Ascreenlike dNew Order¢ appears yetalreadypartially filled

Edit and proceeéh a processkead b S4 h NRS NE @

5.3.7.3 PFick list
Step 2 inthe Orderprocess createthe Picking Lists for admins to prepare towards filling machines
as can be seen in the next image:

U Whaship @ S Share Oon A Jon B ciunio @ et 3B G [ UPC Lok

~ N o
oRoERs PRODUCTION . L

Ll 5o}
G

Name Barcode Endpoints Ouantity

® ® ® @

@

® @

® 0 ® 00 © 0 OO0 OO0
® ® ® ® ® ® ® ® ®@ ® @ ®

o O 000 0 00 00 0 0
® @

® @& @

Total m x

Tokal ”

Figure40: Order editing

Picking listsare shown in 2 columns:
Left column(under red box marked), specific EP
1. Picknglist for a specific EF,selected, as in the red boxed
2. All fleet, if no specific EP is seleciadhe red box In this case, the list is identical to
the Total Pick list shown under columrid® next item)

Right column(under red box marke®), total fleet.
Total EP current Tenant EP fl&ack list

Note:
1. Thequantity shownis difference between the produaturrent and the recommended(not
maximal)level,asdefined in thePlanogran(seeAs of Rel 1.8.0, (pagel9).

Management Console and Local-WManual V 1.5 02Nov2025 Page45of 72



e
SHEKEL Smart Retail Revolution

2. The values do not include any predictioofsfuture consumption till the expectedtocking
day. Any sucpredictionshould bedone manuallyoy theOrder manager
3. The processhouldbe repeated for each Edhd printed for the Stocker

5.3.8 Transactions
Selectthe sider Sy dz Fdzy Ol A2y G¢NI yal OGA 2y é shovdngfiiangsh 31 G S
transactions basic data

G plms|mr| sl nelne|no|nrliies x ori9s|ozjorBr|@F] + o )
« e w)e s @00
G n wdice @ fra R Cootuence 3 Chus [l WRUSDRsor [l Doy 19 4 Mondmy-Ored @) eHarmany [ Times » T8 A Bockmek
L
5 107292023 B 162023 e
5]
] acwe wer
8 Payment
" Date + Day Endpoint Trans # Last4Digits  Total Paid Cart Total Status
Method
]
® 1 srusman o (5]
0 o
a v s102540 20233 s Stocker (5]
B
® o ssassmas - : [
°
L] v B omwoe g 2156101 0 m 0w 0 o
2
v sz252%0 20 — 1 i’ 7 5]
v ()
v 7 na (5]
v 2zeni0 20 Nay 00 o
. - r'sY

Figured4l: List of transactions

The displayedransactions can be filtereahd orderedper theparametersand headersén the topred
boxedarea

Note:

Although tansactions can be searched by the last 4 digfitredit cards use(tircled in green)the 4
digitsthemselvesare notdisplayed in any of the screen fields

Transaction further detailare shown whermtlicking theleft down arrow ofthe transaction

- X i

= v 59:46:39,2023 202 o ot o Stocker 5812 e

9 v 4231919 2023 2am naw o i 2154331018 Nayax 7777 600w 600R e

a2 i

& A 422:52:30 2023 am nwor pos 2154319156 Nayax 7777 600m 600 e

L]

o Barcode Image Name Category Cost Price Quantity

* -~

‘ 0000124 u DIFTIA D'NYVA 13 NP am 000 6.00 1
v 410:38:08 2023 am mwaor pns 2153617252 Nayax 7777 1600R 1600 e
v 36:51:26 2023 am "Wy oI 0005 2152262248 Nayax 7777 1800 @ 1BO00R e
v 223:31:40 2023 am “wnn o b . 2152064608 Nayax 7777 2200 2900 e

Figure42: Transaction details
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5.3.9 Reports
This function is optional, please request your Shekel contact for pricing.

Selectthesider Sy dz Fdzy Ol A2y awSLI2 NI ddefaditéd { ¥t @A FeraeB85 08 S & K¢

Figure43: Report: sales by date

Reports can bexportedto CS\by clickingthei 2 LJ NA I K G9ELR NI ¢ odzidzy

Note:
Graphs too long may obscure the filtselectiontop row and thehorizontalbottom axis To reveal

scroll the graph up and down.

Reports can be filtereldy the parameters in the top row (boxed in red)
1 Saleshy-Date OR Salesby-Product OR Saleshy-Endpoint OR StocklLevels OR
Availability-by-Endpoint OR Availability-by-Date
1 AND Bydate-range AND by-Qustomer AND by-Ste ANDby-Endpoint

Following are some examples:

PRODUCTION .......

Figure44: Sales by product Figure45: Sales by EP
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PRODUCTION :.se-

Figure46. Stock Levels Figured7: Availability by EP

Figure48: Availability by Date

5.3.10 Products

The system must be made aware of the products it sells.
Not all products are alike, some considerations are to be made when selecting prazhatisrovided
at the end of this chapter

Selectthesidey Sy dz Fdzy O A2y dat NPRdzOG&a¢ G2 yF@Aaal i

(V)

oy AveGross

Barcode  Image  Name  Category DefaultPrice Cost Manufacturer Supplier Net(gr/mh) "V
eig

Maxin Shelf  Action

wosss JEE o - - 0 — w » ®O0
PR . oo 2 aou L sempe 1% /7 80
N - . s w0 St " /s 80O
-
m i

Figure49: Products list

Display sorting:
1 The last sortingappliedis retained
1 Can be resorted bBarcodeName, Categorgnd DefaultPrice byclickingits column header
1 Can be resorted up or down by-alickingits column header
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Price List
t NAOS [AaGa Oly o0S lFaaAaySR (2 a/dzad2YSNE FyR a9

Exportin importing and copying products
Users can now export and import across Tenants one or more products.

e
SHEKEL Proouers

v = Iy o B O -
E : Barcod image Name Category Default Price Cost Manufacturer Supplier Net (gr/ml) “Q‘jﬂi‘,f':* Maxin Shelf Action
§ T
i rao
;: :::u:ls E B ' Bons
; o - N . ,800
B Manufac
g = s
Export
Toexportthefullt NRB RdzOua ftAadu o2 F [/ {x bettod. ST Of AO]l UKS dz

Only average calculated weight is exportedid not the specific weighsamplereadingsused to
calculate it
Specific products, even if selected, cannot be exported under this function

Export All

To export the full Products list to a ZIP file for Import purposes (say to another customer or Tenant),
Of A0l GKS dzLJLISNJ £ ST GO9ELRNIL !'ffé¢ odxitzy o

Only average calculated weight is exported, and not the specific weight sample readings used to
calculate it.

Specific products, even if selected, cannot be exported under this function

ExportMarked:
{1YS | & &9 atsingloseledtspecific producton the right of each product (red boxed

example).

Export / Import ZIP
Full product with image, sample weights and all other definitions via a complex file (JSON)
WARNING!

1. Careless impoViLLcause financial problemasit sets the Shopper pricat the EPs! Make

sure to consult first with the relevant people.

2. Do NOT creatgour own ZIP files for possible wrong data format!
To importmultiple productsdata into the Products listviaZIPF A £ S Of A O1 ( KZ8 dzLJLIS NJ
button.

Copy Marked
Copy directly between tenants (you must have access to both) without the need to use ZIP.
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5.3.10.1 Add rew Product
To add a new Product, click on theb b $ductétouttbn on the top right of theProductsscreen.

Note:
1. Supplierand Manufacturemustbe already defined in the syste(seeSuppliersn chapter
5.3.15page58 and Manufacturersin chapter5.3.14page57).
2. You will need to prepare well in advanceligital balance(1g resolution)and aminimum of
5 samplegor each new produc{SKU)

Figure50: New Product details

Fillthe dataand save
1 Some fields are mandatory
f a5SFldzA & LINAROSE A& GKS LINAROS OKIFNHSR (G2 GKS |
T dalE Ay &aKSt¥é¢ A& (KS (KS2NBGAOIFE ljdad ydadge G
determined by people and not a value generated by the system.
In Planogramsyou will enter also the system Recommended quantities: the level you wish
to stock with, and possibly lower than the possible physical maximal quantity.

1 Barcodes must be uniqueofat least 5 digitspreferably not starting with zeros
1 Ifthe product does not have a barcodeg.selfprepared items, create and manage your own
barcode, making sure it is nfihter)nationally usedand unique
f ImagesPNG or JP&1 Mb, canbe uploadecbr drag/droppedatii KS & { 9 [ Qafed. ¢ 0 dzii (G 2
1 d&dient Gategory is free for you to use
1 d&Shekel categogdefines2 weight samplaypes the tighter the better, however
o Consumer packaged gooddefault value) for weight sampldsss than 10% span
around the average, or
o Fresh foodor higher spans
1 Somemandatory fieldsare notactuallyused enter any valuge.g width height depth).
1 A minimum of 5 weight samples is required per SKU, but for Fresh products it is best to have

at least 1615 or more.
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